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Correction to Spring 2017 issue of 
“The Texas Investigator”

In the Security Spotlight, an article entitled 
“Pipeline Activism Expected to Rise Significantly” 

the byline should have read “Charles Goslin CPP, Butchko, Inc.”

In the “About the Author” section - Charles Goslin was inaccurately reported as 
“partner” with Butchko, Inc.  More accurately, Charles is on staff at Butchko, Inc.

 as a “Senior Advisor for Assessment and Operations.”



Contents
Summer 2017

Features

Mission Statement   
“The Texas Association of  
Licensed Investigators is an organization 
that promotes and encourages the  
highest standards of professionalism 
among licensed private investigators 
through information, education, training, 
legislative action, membership support and 
networking.”

Code of Ethics
All members of the Texas Association of 
Licensed Investigators will subscribe to the 
following Code of Ethics:

To be professional and to demonstrate 
integrity and honesty as an investigator and 
as a member of TALI.

To give each client a full explanation of the 
work to be performed, rates to be charged 
and reports to be rendered.

To preserve as confidential all information 
received in an investigation unless directed 
otherwise by the client or unless under 
specific order or legal authority.

To conduct all aspects of investigation within 
the bounds of legal, moral and professional 
ethics.

To apprise clients against any illegal or 
unethical activities and to cooperate with 
law enforcement or other governmental 
agencies, as required by law.

To constantly strive for improvements as 
a professional, to respect the rights of 
others and to insure the same from ones 
employees.

To loyally support TALI, its aims,  
purposes and policies as long as one 
remains a member.

©2016 Texas Association of Licensed Investigators (TALI), 
All rights reserved.  The contents of this publication may 
not be reproduced by any means, in whole or in part, 
without the prior written consent of TALI.  Statements of 
fact and opinion are the responsibility of the authors alone 
and do not imply an opinion on the part of the staff, board 
or directors or membership of TALI.

 4) President’s Message 
By Brad Smith, TCI

 5) Message from the Editor 
By Ivan J.Vikin, CFE

 6) Fidel Garcia, Jr. Memorial 
By Editor

 8) The Legal Corner 
By Wes Bearden, Esq.

 10) Texas Legislative Update 
By Randy Kildow, TCI

 11) Farewell Message - Claude Bookout, TCI 
By Editor

 12) Interviewing System for Gaining Cooperation and Detecting Deception 
(Part 2 of 4) By Charles E. Williams, FBI (retired)

 16) What Causes Cyber Security Breaches 
By Dave Tyson, CEO

 18) Tools of the Trade 
By Gilberto “Gil” Torrez, FBI (retired)

 20) Human Trafficking, Prostitution and Solicitation of Our Youth 
By Angel Tucker-Carr

 23) The TCI Certification 
By Kevin Pipkins, TCI

 25) Cover My Six Sweetheart 
By Eric “Mac” Mackinzie

 29) Situation Awareness 
Tamara Shelley

 32) Raising the Professional Bar 
By Catherine Torrez

 33) The Internet of Things 
By Nicholas Dearman, Certified Forensics Investigator

 35) SECURITY SPOTLIGHT - Private Security and Their Role in  
Defending Against Terrorism By Ivor Terrett

 39) NCISS by lobbyit.com

 41) Are you Prepared for Workplace Violence and Active Shooters? 
By Hector Tarango, ATF (retired)

 42) In Memorial and New TALI Members

 43) TALI Application for Membership



 THE TEXAS INVESTIGATOR  •  www.tali.org4

President’s message

Friends – 

This issue of The Texas Investigator will have made 
its way to you in the final weeks prior to our annual 
conference; a conference that will feature outstanding 
speakers, an excellent venue along the boardwalk in 
beautiful San Antonio and priceless opportunities to 
network and cultivate your business. I hope everyone 
has made plans to attend.  We only hold this large-scale 
event once a year.  It holds significant importance to you, 
the member, as it affords the opportunity to take part 
in the annual election of board members – individuals 
who relentlessly represent your interests in guiding this 

association and lobbying our legislature.  At the annual conference, we have planned new speakers 
and topics which will help you learn new insights, concepts and ideas.  It is a great educational 
opportunity.  With that said, nothing outweighs the seeds that can be sown through networking – 
spending time with fellow private investigators and friends that can bear fruit down the road.  I 
look forward to seeing everyone in San Antonio and will enjoy meeting and getting to know each 
of you. On another note, I hope you are enjoying the changes and level of content with each issue 
of the magazine and as always if you know of potential topics and contributors please feel free to 
reach out to our editor. 

Bradley A. Smith, PCI, TCI
TALI President
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Learning from the Best  
and Experienced 

 At The Texas Investigator, we know that 
new  concepts, ideas and ways of doing 
things have more influence when connected 
to intriguing people.  First and foremost, in 
our Memorial Page, we recognize a highly 
respected colleague, friend and warrior – Fidel 

Garcia, Jr.  Fidel was a father, a grandfather, husband-to-be, long-standing 
TALI member and Private Investigator who gave his life while executing his 
duties as a Bounty Hunter.  In the Memorial Page, we honor the life of Fidel 
- the only TALI member to pass away in the Line of Duty who gave his life 
trying to take a fugitive off the streets.
 Other articles in this issue highlight the thoughts, experiences and 
achievements of noteworthy individuals namely authors from our home state of 
Texas to central North Carolina and across the pond in Israel. 
 One of them is Ivor Turret, a security specialist from Israel, who has 
contributed an insightful article in our Security Spotlight section that touches 
on how to leverage private security assets in the effort to combat terrorism.  
Israel is no stranger to terror -  Ivor provides an interesting perspective and a 
subtle argument that security specialists in this country can add value, better 
collaborate and coordinate with U.S. law enforcement agencies.
 We also feature pieces from “Mac” Mackinzie and Tamara Shelley that 
shine a light on Tactics, Situational Awareness and Use of Force that might 
make you self-reflect and evaluate how prepared are you if confronted with a 
time-compressed life or death situation.  
 Charles Williams and Brad Bacom are again featured in our magazine 
to emphasize and hammer home fundamentals – business and interview skills.
 In keeping with the model of publishing diverse and insightful articles, 
in this issue of TTI you will read Insider Threats – Theft of Intellectual 
Property, Thwarting Parental Abduction and Prostitution of Our Youth from 
well-respected and experienced thinkers in their field.  I would also like to 
thank the numerous other authors who contributed to this quarter’s magazine.
 I welcome feed back and suggestions to improve our magazine. I can 
be reached at ijvikin@gmail.com. 

Stay safe out there,

Ivan J. Vikin, CFE

Message from the Editor

The Journal of the 
Texas Association of 

Licensed Investigators 
Fall 2016
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Fidel Garcia Jr., TCI 
February 7, 1963 – May 30, 2017

During the evening hours of May 30, 2017, in Greenville, TX, father, husband-to-be, grand-father, 
friend to many and longtime TALI Board Member Fidel Garcia Jr. was killed in the line of duty while 
performing his statutory role as a Texas Bounty Hunter. Fidel along with his partner were killed in a 
shooting while trying to apprehend a fugitive from Minnesota.  Fidel, who is the only TALI member 
to be killed in the line, was a longstanding Private Investigator who was a friend and mentor to 
countless fellow PIs.  He was also well known within the Bounty Hunter community as the consummate 
professional and a reliable partner. 

Fidel, a former twenty-year law enforcement officer with the Nueces County Constable’s Office, 
Precinct 1, including over 13 years with the Nueces County Sheriff’s Office who rose to the rank 
of Captain with the Reserves, was remembered by his family, friends and colleagues as genuinely 
honorable and good-hearted man who was nicknamed “The Gentle Giant.”   Fidel adored his fiancé 
Melinda Maldonado.  They were scheduled to marry on September 1st.  He not only passionately loved 
Melinda but his grandchildren as well.  He made it a priority to attend his grandchildren’s ball games 
and other activities.  He was an avid sponsor, donator and volunteer for neighborhood Little League 
baseball in his community.  His grandkids had another nick name for him – “Big Po Po.”  

He was a dedicated fan of the San Antonio Spurs.  Before his passing, Melinda purchased an authentic 
San Antonio Spurs basketball jersey as a gift.  Fidel was buried in this same jersey.
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Melinda described Fidel as a selfless “loving great man” who would give the shirt off his back to help a 
stranger and refuse any recognition for charitableness.  He did not pursue recognition or accolades for 
his willingness to help others; his dedication to training and mentoring colleagues; and his respect for 
the law.

Melinda recounted Fidel’s love for his cat “Sox.”  She remembers Fidel and Sox 
would have a close resemblance especially when Fidel wore white socks that 
mimicked the white paws that were unique to Sox.  

His professionalism and passion for his job was matched by his willingness to 
help others.  His selfless and charitable nature was especially revealed when in 
2008 Hurricane Ike hit Southeast Texas and Louisiana.  As the Hurricane reeked 
damage across the coast, Fidel without hesitation loaded up his truck and a trailer 
with water, fuel, chainsaws, tow ropes, a generator and other equipment to confront the ravaged areas 
and render assistance.  Over the course of three days, Fidel along with his close friend and fellow 
Bounty Hunter Doug Crumly, with very little sleep, helped countless victims of the storm.  Doug, who 
nicknamed Fidel “Gadget Man” because of his passion for electronic equipment, recounted a story 
where Fidel provided hundreds of gallons of fuel to countless stranded victims that they encountered in 
southeast Texas and Louisiana. 

Another close friend of Fidel said the following “The Private Investigation 
community has lost a truly great one………. He continued to run his business, 
operating one of the best skip-tracing/bounty hunting investigation companies 
anywhere around. He’s been featured in news stories all over the country and 
he has been stolen from us far too soon. When you think of all that is good 
and right about licensed private investigators and their role in our society, you 
think of Fidel.”

Fidel was born February 7, 1963 in Corpus Christi to Fidel and Agapita Garcia.  He is preceded in death 
by his parents, and brothers Rueben and Fernando.  Fidel leaves his fiancée Melinda Maldonado; three 
children; four grand-children; and siblings: Emma Chinn (Clarence) and Rick.  He also leaves his many 
nieces, nephews and cousins.

Fidel was laid to rest on Tuesday, June 6th, 2017 at Memory Gardens Cemetery in Corpus Christi.

Fidel will truly be missed.  From all of us at TALI may God Bless you, your family and may you rest in 
peace!
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I get this question a lot; “Wes, can a kid 
(juvenile) be a witness? Can I interview 
him?  Do I have to have permission by the 
parent? What about a signed statement? 
Affidavit?”
The answer may be clearer under the 
law, but not so clear in front of a jury. 
What do I mean? Any witness (child or 
not) really has two hurdles with which 
to jump through. Competency and 
credibility. Understanding these concepts 
can help you assess a child witness and 
understand if you can use their statements 
in trial. 
First, any testifying witness must be 
competent.  That is, they must have the 
general mental ability that a witness 
must possess for them to testify.  A 
witness is competent or is not. Texas 
Rules of Evidence 601(a) deals with the 
competency of all witnesses. A careful 
read indicates that in fact all persons 
are competent to testify save for two: 
Insane Persons and Children.  In the 
case of children, the rule states, “a child…
whom the court examines and finds lacks 
sufficient intellect to testify concerning the 
matters at issue [is incompetent].”

What does that mean? In practice, it means that the child can testify until the court makes an 
examination and finding that your kiddo witness lacks sufficient intellect to testify. The court makes the 
call in a hearing or even in chambers outside of the jury. What are some of the factors the court would 
ask? It can ask and consider a wide range of questions. But, ultimately it must assure itself that the kid 
has (1.) the ability to intelligently observe the events in question at the time of the occurrence; (2.) the 
capacity to recollect the events, and (3.) the capacity to narrate the events. Davis v. State, 268 S.W.3d 
683 (Tex. App.—Fort Worth 2008). I would suggest that any report or interview you do directs questions 

The Legal Corner
Hey Kid… Wanna Talk?

By Wes Bearden, Esq.
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to cover the above. For instance; Can they recall 
what occurred? Can they understand what they 
saw? Can they tell the story of the events? There 
are several derivations of these questions that 
can help provide a basis to find competency.
Second, is reliability. This works as it does for 
any witness credibility issues you have today. 
Are there competing versions of the event? 
Has the child fibbed for favor? Those issues will 
typically be brought in front of a jury. However, 
many social studies today have indicated that 
younger children have a particular vulnerability 
to contextual events. For instance, a change in 
environment or context or suggestions of past 
memory and time can cause a child’s story to 
change. We have all had at least one case with 
an overly-aggressive child sex investigator who 
“looks” for the right answer. Is that a credibility 
issue or is that a competency issue? That 
question can be hard to determine and many 
times be a mixture of both. Always look for both. 
If chalry, try and hit both points: capacity and 
reliability. Remember, capacity is about threshold 
to testify; reliability is about weight afforded to 
testimony. 
Well, what about an affidavit? No difference. In 
fact, a Texas court found that an affidavit of a 12-
year old stating that there was no cautioning sign 
in her father’s slip in fall case was competent 
testimony. Pipkin v. Kroger Tex., L.P., 383 
S.W.3d 655 (Tex. App.—Houston [14th Dist.] 
2012).  The court further discussed that the child 
was considered competent until the court had 
its chance to examine her. Rodriguez v. State, 

345 S.W.3d 504 (Tex. App.—Waco 2011). At an 
appropriate hearing, a properly obtained affidavit 
may be better than the testimony itself. Before 
interviewing your witness, ask the lawyer what the 
testimony is needed for and whether an affidavit is 
appropriate or not. 
Realize, other than the above tests, that children 
as witnesses are not so different than adults under 
the law. Children as suspects in a criminal case are 
treated radically different. This article is too brief to 
detail those rules. If you are investigating a child 
as a suspect as an agent of law enforcement, you 
must be familiar with Title V of the Texas Family 
Code. 
Finally, no rule exists that requires you to ask for 
parental permission to talk to a minor. If there 
was one, I would be in jail for regularly yelling at 
my paper boy. However, common sense dictates 
that talking to children without attempts to obtain 
parental permission can make you, your client and 
your cause look desperate and unprofessional.  In 
fact, your author was involved in a large alleged 
child sex assault case where police officers did 
just that. They talked to children witnesses in the 
absence of and without the attempted notice of 
the parents. Although legally allowed, the jury 
found that the officer’s tactics were unprofessional 
and indignant. The investigating officers lost their 
credibility and the result was acquittal. As always, 
remember how important your actions become 
when dealing with children. 
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Many of the issues that could have affected TALI were over 
shadowed this session by other non-private investigator related 
high profile bills.  That may not have been so bad, as things 
turned out, since many of the bills that could have adversely 
affected TALI members failed to pass.

There were 6,737 House and Senate bills filed this session, but 
only 1,208 of those were sent to the Governor. That is the lowest 
percentage of bills passed since the year 1891. 

Below we have listed some of the most contentious bills, TALI’s 
position and the outcome of each.

HB 1725 by Hernandez would have redacted the home address 
and telephone numbers from traffic citations.  The Representative 
was unmoved by our position and refused to amend the bill so we 
testified against the bill in committee. The committee passed the 
bill but we stopped it from passing the Calendar’s Committee. We 
are certain to see the bill again next session.  

HB 760 by Rainey would have allowed any governmental body to 
redact the date of birth of a living person from any information the 
governmental body discloses without a decision from the attorney 
general. TALI was joined by a large group of others in opposing 
this bill and it died.

HB 421 by Rinaldi exempts any place of established worship from 
the Private Security Act relating to volunteer security guards. 
As originally introduced they would have been exempt from all 
aspects of the Act. 

After TALI met with Rinaldi to express our opposition, he amended 
the bill so that they were only exempt while volunteering at the 
church to do security work and not work as investigators. Once 
Rinaldi amended the bill we became neutral on the bill.

In the final hours of the session, Rinaldi tacked the bill on 
S.B. 2065 by Senator Hancock, as a floor amendment with 
overwhelming support from the House. The bill is expected to be 
signed by the Governor.

HB 514 by Simmons would have granted PPO’s the right to carry 
their weapons into places that now can result as a defense to 
prosecution if they have a weapon while guarding their client. The 
bill passed the Committee unanimously but died in Calendars 
Committee. 

HB 3431 by Gooden would have required TCOLE to make 
available a continuing education class for law enforcement officers 
on enforcement of 1702. TALI met with TCOLE and they stated 
that they could provide such training without legislation. TALI 
agreed to not push for the bill with the understanding that TCOLE 
will establish the training program. 

HB 1777 by Dale stated that if a non-United States citizen was 
licensed by the Board and was in the country under a work or 
other type visa, and the visa expired, so did their PSB license. The 
bill died in the last days.

HB 3640 by Hunter as originally filed would have made all 911 
calls private without express written consent of the person placing 
the call or that of their legal representative. Chairman Hunter filed 
the bill in response to a constituent whose family was killed in last 
year’s flood in Wimberly Texas. The frantic 911 call made by the 
wife before being killed in the flood was played repeatedly by 
certain news outlets in the area. TALI member Randy Hicks met 
with Chairman Hunter and his constituent and got them to agree 
to amend the bill to state that the information would be made 
available to an investigator licensed under 1702 who certifies that 
the information will only be used in for certain purposes. The bill 
died on the House Floor. We will continue to support the bill next 
session with our amendment in the bill.

This was one of the most contentious sessions in recent memory 
due to sanctuary cities and the bathroom bill; it is one for the 
books.

Comments by Randy Kildow TCI, TALI Legislative Chairman

The 85th Session is over as it pertains to TALI.  It was the strangest 
Session that I have ever been associated with. Clearly the division 
between the leaders changed the flow of legislation.  We reviewed 
over 400 bills and narrowed those down to about 100 bills that 
we carefully monitored. Thankfully most never moved. Many were 
dangerous to our profession thanks to the efforts of over 30 TALI 
members who “walked the halls” and lobbied on our behalf. 

I witnessed the power of members having access to their 
representative. Unfortunately, we do not have enough members 
who know their representative. We need more of you developing 
personal relationships. 

Keith and I are looking forward to sharing with you in San Antonio 
a more expanded and candid report.  Hope to see you there. 

Texas Legislative Update  
End of Session 2017 Report; 85th Legislature
By Keith Oakley, TALI Government Relations Director
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Claude Bookout – a friend to many, mentor, teacher, consummate 
professional and dedicated public servant - these are the inspirational 
words used by legions of friends, co-workers, fellow DPS Troopers, and 
TALI members to describe our former President.  This past March in Austin, 
Texas, during the monthly TALI board meeting Claude was roasted, honored 
and given a proper farewell.  During the meeting, President-Elect Brad Smith 
and Catherine Torrez presented him with a framed Certificate of Appreciation 
and set of silver spurs engraved with our TALI logo.  

Claude, who first started his career as a TX certified teacher, instructing in 
a local High School, joined the Texas Department of Public Safety (DPS) in 
the late 70’s.  After a two-year stint running the roads as a Trooper, Claude worked his remaining years with DPS 
as a Narcotics Investigator.  During his career, Claude also applied for and was accepted to DPS’ elite and highly 
competitive SWAT team.  Claude was known by one of his teammates as having keen judgement, outstanding 
tactical skills and an acute sharpshooter.  Claude is also a certified pilot and an avid international traveler.

Claude retired from DPS after 22 years of service at the rank of Lieutenant.  Claude’s son followed in his Dad’s 
footsteps and is currently with DPS as a sworn trooper.  

Soon after retirement, Claude became a Private Investigator, launched a PI business and joined TALI during 
October 1999.  During his tenure at TALI, he served as a Board Member and later took on the position as Activity 
Chairman

During August 2014, Claude became President-Elect.  He later rose to the position of President in August of 
2016.  Claude achieved this Texas Certified Investigator (TCI) accreditation in August 2015.

From all of us at TALI we wish Claude the very best and hope that he enjoys his retirement from his second 
career – well deserved!!

“Fair Winds and Following Seas”
 A Farewell Message to former TALI President Claude Bookout.
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An Interviewing System for Gaining 
Cooperation and Detecting Deception.
A four-part interview with retired FBI Special Agent Charles E. Williams.

Part Two of Four

TTI:  Charles, it seems like everything you do in this system is geared toward gaining and maintaining control?

Yes Ivan, control is the secret! But control begins with first learning how to control yourself. Then, you take control a step 
further by creating a non-threatening environment. Next you began to set boundaries which in and of itself is control. 
And you can only set boundaries if you have assumed the dominant role in the interview relationship. Generally, you 
always want to compel the interviewee to think rather than to defend. This is a necessary step if you are going to extend 
your control by putting the interviewee in position, so he is able and willing to consider the options you are creating for 
him. Again, this is just another way to more control. 

Second, I’m always trying to make the interviewee feel like we are on the same team, wearing the same color jerseys. 
Of course, if you want to be in control you must be the captain of the team. You can do this by learning how to engage 
him in a manner that is like a dialogue as oppose to a monologue.

Third, view the interview process as a search for intrinsic power as opposed to external power and answers. Give him a 
reason that helps him or compels him to help you, that’s intrinsic power that leads to control. On the other hand, a threat 
is external power and limited in its application.

Over the course of my FBI career and thousands of interviews, never once did I raised my voice or behaved in an un-
pleasant manner.  

Remember it is extremely important to be in control but you must do it without demanding, looking or sounding like 
you’re in control!

Guide rather than pull or push. That is really the essence of control.

Control takes time and requires patience and purposeful direction and interaction. The person who is in control knows 
where he is going at the start of the interview. He understands how to get where he wants to go because he’s been 
there before.

Remember control is not determined by your title, or what chair you’re sitting in or how loud you talk. 

You can always tell who’s in control because he is the person who gets what he or she wants in the end!

TTI: I noticed that the word “Assessment” is one of the 4 stages of the CARE system. What do you assess in 
the CARE Interviewing System? 

Ivan, there are at least 6 things you should always assess during an interview

1. Always assess the situation surrounding the need for the interview – for example: 

• What really happened? 

• Is there a way out for the interviewee? 

• What kind of pressure and stress is this situation placing on the interviewee? 

• How can I best use this information to gain more control?
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2. Always assess the interviewee 

• Who is he, what does he need what does he want?

• What does he stand to gain or lose?

• Why is he being so difficult? 

• Why is he being so compliant? 

• How best can I relate to him?

• What can I use to manipulate him?

• What can I use to build him up to the point that he can help me? 

• What can I give him in exchange for what I want?

3. Always assess the dynamics of the interview

• Are the 2 of us getting along in the interview room? 

• If not what can I do to change that? 

• Am I the problem or is he or she the problem and why? 

• What is the best way to approach him? 

• What information is he giving me that will help me to build the relationship that I need to gain more Control?

4. Always assess the interviewee’s story 

• Is he telling me the truth?

• Does his story make sense? 

• Can you eventually explain to him why his story doesn’t make sense and therefore he needs a better one? 

• When you understand and can explain the strengths and weaknesses of his story that will lead you to more Control

5. Always continually assess yourself

• Are you doing what you should be doing over the course of the interview?

• Do you have the correct Mindset?

• Are you focused on the true objectives of the interview? 

• Are you under control?

• Are you making the interviewee the focus of your interview or are you making yourself the focus of the interview?

6. Always re-assess your assessments

• Because you just might be wrong!

TTI: Charles, does the CARE system attempt to break the interviewee down to get to the truth? 

On the contrary, the CARE system is about building people up! If a person walks into your interview room a lair but 
somehow you expect him to leave that same room telling you the truth! Then something must happen in that interview 
room! A change must occur in that person for that to happen. How do you do that? A wise man named Jack Nicholson 
once said when asked about the truth; he said, “You can’t handle the TRUTH!” There has never been a truer statement 
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when it comes to interviewing! The accused can’t handle the truth…and what the truth brings with it. Therefore, he be-
lieves he must lie! So, as a CARE interviewer you must build him up so that he can handle the truth and therefore there 
is no need to lie. There is an ART to this and I want to use the CARE System to teach it!

TTI: How do you view the relationship between the interviewer and interviewee?

In my system, you learn to view the interviewer and the interviewee as equal parts in the equation of a successful in-
terview. Over the course of my career, I have been on countless interviews with fellow agents and law enforcement 
officers. I have been on hundreds of interviews with lawyers and I’ve read thousands of pages of interviews. And I have 
come to discover that the unsuccessful interviews were unsuccessful primarily because the interviewer was TOO fo-
cused on what he wanted: 

o How he saw the world 

o How he perceived the interviewee

o What he believed was the truth 

o How he perceived the situation surrounding the interview. 

o Because of that mindset he felt he could treat the interviewee anyway he wanted, say anything and demand  
            anything he wanted all because he felt he deserved what he wanted because he wanted it 

o This mindset essentially led the interviewers to completely ignore the wants, fears and dignity of the person they  
             were interviewing

o In the CARE System, you must focus on the interviewee! 

o You must put his dignity on the table and not on the floor.

o  You must determine what his wants and fears are and fine a way to resolve them in that it allows you to use 
              them to your benefit (control). Engage him as if his wants and fears are equal to your wants and fears in the  
              equation that yields cooperation and truth. 
               

o You can’t trample on his fears, dignity, and feelings and then expect him to help you… 

o Instead find a way to restore his dignity because it is something worth trading for his co-operation and the truth! 

o It is an intangible equation that every interviewer has the potential to capture. If he understands how! 

o It is the “Equal Trade” that the CARE System is always looking for in solving the equation of a successful  
            interview!

TTI: How do you view yourself before and while you’re conducting an interview?

“It is important as an interviewer to understand that when you walk into an interview room you are bringing in with you 
the sum of your life experience” 

First, as investigators/interviewers we must understand that we are not perfect. We must learn to question, manage and 
examine the Good, the Bad and the Ugly that we personally bring into the interview room with us.

Second, we have to ask ourselves “Am I bringing my prejudices and preconceived notions into this investigation. Am I 
interviewing this person with my mind already made up? If that is my perspective then how can I possibly view the inter-
viewee as an equal part in the equation of a successful interview?

Third, we must view the interviewee as an equal part in the equation of a successful interview. Simply put, we need 
each other.

If I view myself as perfect and beyond reproach and see the interviewee and his needs and wants as imperfect then 
how will I ever CARE about him and see us as equal parts in this interview equation?  
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W.E. B. Dubois once said, “If you are beyond criticism then you are also beyond growth and development” 

 Charles E. Williams is an author and founder/ CEO of HDI Investigation Service, Inc., 
a private investigation firm specializing in criminal defense. A graduate of Temple Uni-
versity’s School of Business, Charles has built a reputation as a highly sought-after 
investigator. After 24 years of service, Charles retired as a Special Agent with the FBI. 
Charles’ FBI career began in 1983 where he was assigned to the New York City FBI 
Field Office.  For 14 years, Charles was a member of the FBI New York City Fugitive 
Task Force. He also attended the FBI undercover agent school and was a member of 
the New York City FBI Crisis Negotiation Reserve Team; EEO Investigator; Certified 
FBI Assessor; Certified Street Survival Agent; Community Outreach Specialist; and a 
Police Instructor.

Charles worked on many high-profile cases, including FBI “Top Ten Fugitive” investi-
gation cases. He worked on the Crown Heights Investigation; the World Trade Center 
bombings (1993): United States Embassy bombing in Tanzania, Africa (1998); and the 
World Trade Center bombing (September 11, 2001).

Offer digital forensics services to your 
clients through Sequence Digital.
We provide scope of work, chain of custody forms, contracts, & other 

materials with your brand & logo while we perform the forensics service.

ADD DIGITAL FORENSICS TO YOUR SERVICES
(877) 841-4411   |   info@sequencedigital.com

ENCASE  |  CELLEBRITE  |  DTSEARCH  |  MAGNET FORENSICS IEF  |  LOGICUBE
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Most of Cyber Intrusions like ransomware, phishing or other types of hacks are exploiting a known weakness. The second 
annual security survey from BMC and Forbes Insights found that known security vulnerabilities are still the leading cause of 
exposure to data breaches and cyberthreats.  The truly staggering fact is that in almost all cases, the vulnerable system had 
a patch or fix available.  From a recent study by Waratech:

· Most enterprises don’t fix 60% of their cyber vulnerabilities 
· More than half of companies take at least 3 months to remediate known vulnerabilities 
Whereas a study by the application security vendor Veracode found the top quartile of organizations fix almost 70% more 
vulnerabilities than the average organization. 

Some trends to consider in making technology and business decisions: 
· the overall targeting trend for many hacker types have moved from large corporate customer to small and medium sized 
business:  

What causes 
Cyber Security 
breaches? By Dave Tyson, CEO
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o Fewer protections in place 
o Less expertise to defend themselves 
o More vulnerable to loss of data – Read willing to pay a ransom to get their data back 
o Systems vulnerable to compromise for use in attacks against others 

The Internet of Things (IoT) – or the connecting of home and business devices to the internet like never before – is growing at 
an alarming rate and the general maturity level of the security has not kept pace. 

The Mirai Botnet – or army of slave IoT devices like surveillance cameras - that took down many internet businesses was just 
individuals and businesses who setup webcam’s and other IoT devices and failed to change the factory default user ID and 
password, and so they got conscripted into the bad guy robot army used to attack others. 

While individuals and businesses have the ability and choice to securely install and protect their systems, they are not 
choosing to do so at an alarming rate, which only amplifies the demand for bad guys to go after them. 

The average small and medium sized business is not monitoring or regularly testing their security so are left with a false 
sense of comfort that they are safe. 
Non-Negotiables for reducing the risk:

1. Whatever your application or piece of technology, whether a web application to track people or information, a 
surveillance camera, or a case management system, it needs to be secured when its installed and you need to know, 
or pay someone else, how to maintain it over time. Reading above should tell you that updating and patching is 
critical.  

2. Always know what the basics are to protect you and your business data.
a.  Default user ID’s and passwords deleted 
b.  Home alarm systems, CCTV, electronic door locks, Carr security, etc. 
c.  Don’t use freeware or borrow a unlicensed copy of software, nothing is free 
d.  Use two-factor authentication wherever possible, many systems offer this but you may not be aware – don’t rely on a 
password.
e.  Keep passwords secure – use a password vault to secure them – not in your task folder, word document or written down 
somewhere!  

3. Be careful to minimize the use of technology that is high risk, and if you do, be vigilant in its updating and 
protection – Elevated risk technology.
a. Java applications or code use 
b. Adobe products – reader, acrobat, etc. 
c. Internet Explorer browser (Use Chrome or edge instead) 
d. Old operating systems – Windows XP, 7 or 8 – these need to be updated! 

4. Don’t access questionable websites from a networked computer which is connected to the assets you value the 
most.
a. Distribution of Malware happens most frequently on sites that you probably shouldn’t be on anyway on a work device 
i. Porn 
ii. Gambling 
iii. Religious sites – yes for real! 
While there is so much more, if you’re not sure seek out professional assistance. 
About the Author:  Dave Tyson is the CEO of CISO Insights and can be reached at cisoinsights.com or dave@cisoinsighs.com.
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By Gil Torrez

A brilliant professor I admired and respected, 
periodically reminded us about his observation 
concerning medical doctors.  He would say that in 
every medical school graduation class there was 
someone at the top of their class and there was 
someone at the bottom of the class. My professor 
was proud about his field and he would make the 
point that not all professionals of the same discipline 
have the same skill sets or talent. In my experience 
the same is true for police officers, federal agents, 
county investigators, private investigators, and just 
about any professional involved in the investigation of 
crimes, to include forensic and evidence personnel. 
When Private Investigators work on a complex case 
or a case where the stakes are high for a client, there 
is no substitute for common sense and old fashion 
grunt work, reviewing every step of the government’s 
investigation. 

Budget cuts, low salaries, doing more with less, 
plague some of our local police agencies at all 
levels and they, on occasion, miss many crucial 
details and sometimes just miss the boat all 
together when they conduct and manage their 
investigations. I do not believe that law enforcement 
personnel intend to fail or overlook important facts 
in the course of an investigation, but they are not 
flawless men and women. They’re human beings 
and will make mistakes from time to time, as they 
may have had to deal with multiple cases in a 
single day and just made an innocent error. This 
is primarily due to the fact, that once some police 
agencies finish or clear an investigation, they do not 
necessarily go back and review their work. Because 
they move on to the next case, there could be a lack 
of completeness in their investigation. Unfortunately 
for the government, that error may violate the 

Private Investigators:
Tools of the Trade
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to the profession, I would tell you that the right 
private investigator on your case, could afford you 
a wide range of services, saving you valuable time 
and money on the long run. Private investigators 
can assist you with trial preparation, jury selection, 
evidence review, and case strategy, not to mention 
finding witnesses and persons of interest, service 
of subpoenas and tracking down those leads 
government investigators did not bother to pursue. 
Many private investigators are expert in a sundry of 
areas that can greatly help your case and maybe 
hit a homerun for your client.  As a final thought for 
attorneys and your private investigators, keep your 
eyes open and be leery of everything. It just could 
be that your vigilance will make your case.

 

About the Author:

Gil Torrez is a licensed private investigator in 
Texas and a retired FBI Special Agent. He assists 
attorneys defend their clients accused of high level 
state and federal felony offenses. Gil conducts 
mitigation and person locate investigative work 
throughout the Americas. Gil is a graduate of 
Southwest Texas State University; a “Fox News” 
contributor with respect to criminal, national 
security, and terrorism matters; a member of the 
Texas Association of Licensed Investigators, and 
the Society of Former Special Agents of the FBI. 

defendant’s rights or prejudice the case in a way 
that will benefit our client. That error just needs to be 
found, and if an investigative procedure is overlooked 
or ignored, this could be a nugget that could benefit 
the accused. 

In a state murder case a few years ago, it was found 
that some case evidence had been contaminated 
when an evidence specimen from a different case 
ended up, “bagged and tagged,” with the evidence 
in our case. While the elements of the case did not 
change, it would have been a huge professional 
embarrassment for the assistant DA and investigative 
agency to deal with situation at trial. This mistake 
precipitated a sweetheart plea offer, that the 
defendant accepted. Obviously, this outcome was far 
more palatable for the defendant than the unknown 
outcome of trial.

In a federal case that I participated in, the defendant 
had been arrested because his name was “Jose.”  
The federal agency arrested our client based on an 
informant’s one-time voice recording of a subject 
concerning drugs. The subject arrived as agreed and 
the user quantity drug transaction is consummated. 
Then the agents check of the telephone number and 
license tag, both come back to an individual we’ll 
simply call “Jose One.”  Months later Jose is found 
working at his commercial lease space where he 
repairs cars he buys for resale and he is arrested.  

Our investigation finds that our client has a brother-
in-law whose name is also Jose, and who we will call 
“Jose Two.” Jose Two had recently returned to Texas 
from his native country, after being deported, and 
comes back to live with his brother-in-law Jose One. 
Jose Two then borrowed family telephones to make 
phone calls and used his brother-in-law’s vehicles 
to get around. All are subscribed to or registered by 
Jose One. After a few months, a voice expert is hired 
to evaluate the only audio recording in evidence. 
The expert found that Jose Two had a stutter in his 
speech, that eventually cleared our client. The Feds 
had arrested the wrong man and the charges against 
our client were dropped. 

Seasoned attorneys well know the value of a talented 
and tenacious private investigator.  For new attorneys 
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By Angel Tucker-Carr

Each morning for at least 180 days each year, millions of children and teens will be waking up before the break of dawn, rushing, getting 
ready to go to school somewhere. Some will be riding bikes, walking, riding the bus, dropped off by parents rushing to work, and some 
will have to find a way the best way that they can. Some of those precious ones will enjoy the luxury of a breakfast cooked by a loving 
parent, some will eat at school on a free or reduced lunch ticket, but many students will not eat at all. Some choose not to eat (like mine); 
and others would love to have a breakfast, but it’s not a choice. There’s nothing there. Some of our young ones’ only meal will come from 
the cold, tasteless lunch that will be served by cafeteria workers who have no clue that the student they are serving can’t wait to eat that 
one and only meal for the day. 

Some will wear designer clothes that took them all morning to figure out which would look better with one of the many pairs of shoes that 
they surfed through. Some will just pick up their favorite pair that they wear with everything, and some won’t have that problem at all because 
maybe they slept in them in fear of their shoes being taken by another person who shares a sidewalk bed with them and their family. 

Some will wake up eager to get to school because of the crush on the cute guy who sits two seats back in Geometry class. Some will 
be sick (literally) at the mere idea of going to school because of the bully who has made life miserable that no one protects them from. 
Some will be anxious and nervous because each day is a challenge for them to learn. Maybe it’s not every subject – maybe just Math 
or Science. Maybe it’s all of the subjects, but because of embarrassment the student doesn’t seek help. One, two or thousands of those 
students might have difficulties learning because of the insecurities and shame about what they are wearing might be hindering their 
ability to listen to the teacher because the voices inside their heads are too loud telling them “Everybody’s watching you. They’re laughing 
at you.” Too ashamed to raise her hand because raising her hand brings attention to her – not the good kind either. Too ashamed to ask 
to go to the bathroom because she enters the room early and leaves late in order to not be noticed. Who knows? I do. How do I know? I 
was that girl. I was that girl who came from a small town of about 1300 people (including the pets), to a city where my middle school alone 
had more people in it than my entire town. Clothes weren’t important to us back then. As my dad would say, you wore your blue jeans 
(every pair of jeans were called Levi’s to him), and a shirt! Just some kind of shirt. Little that I knew Levi’s would become my favorite pair 
of jeans as a teen and adult. We had money to buy food and we had shelter and that was good enough. So we thought. We were more 
focused on family, sports and just being who we were. That worked there, but not in the city!

Human 
Trafficking, 
Prostitution and 
Solicitation of 
Our Youth
What You Don’t Know Sometimes Does Hurt – Sometimes Kills
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As parents we tend to think that children have it easy and no problems. That might have some truth to it, but not for millions of students 
around the world. It’s not that simple. I have made that same mistake of saying, 

“You’ve got it made. I go to work every day whether I want to or not. I wish I did have it that easy to just go to school.” 
I have recanted those thoughts and words because it’s not true. They don’t have it that easy. At least many of them don’t. 
As if we needed another problem for children and teens to face, well, whether we needed something else or not – we got it. 
There’s a new enemy in town and that enemy is walking the hallways, playgrounds and school yards daily – that enemy is human 
trafficking, prostitution and solicitation. Although prostitution is not the legal term for individuals who sell sexual services for money or 
goods because legally a person under 17 cannot consent to sex. It is called trafficking. 

Outside of the law (in my own opinion by definition of prostitution), I call that a ‘gray area.’)

Trafficking is the legal term for any child being forced or coerced for sex. Many people that I talk to about the problems that we are facing 
can’t seem to relate trafficking with their children and teens because they have a preconceived idea that trafficking is when a person is 
taken away from their home and sold into slavery. Trafficking isn’t about sex only, but it also involves labor and illegal working. I’ll talk 
more on that later. 

Until there is a clear definition or law that is written more clearly about children and teens who solicit sex and sexual services at school 
for money or material items, we will continue to have this mass confusion. Not only is there confusion, but the problem is going unnoticed 
and unidentified because there’s no name for it. How can we say that a child cannot give consent to sex when they are asking for money 
in exchange for intercourse or oral sex? Believe me, that’s a rhetorical question that I posed because there’s no answer ‘legally’ for it right 
now. It’s a subject that we’re not addressing fully because of the red tape of getting CPS (Child Protective Services) involved. The school 
administrators and counselors, some of them don’t want to believe or get involved. I have sent information regarding MAPS (Mothers 
Against Prostitution and Solicitation) to campus administrators in hopes of receiving an invitation to sit and chat with them for awareness 
purposes only (to start with anyway). I’m not looking to take a child from their home by CPS, unless there is a CLEAR and CUT reason to 
do so. Some parents (like my husband and I) would love to know if our child is doing something of the sort at school, because honestly, I 
won’t need CPS or law enforcement to get involved. I believe that I am equipped enough with love and discipline that I could handle the 
issue at home. If further help is needed, we would get that help. I’m just optimistic enough to think that we do have parents in the world 
who would do the same for their children; so why won’t the issue be addressed? 

Schools rather have explicit magazines in their library that will teach on everything from oral sex to anal sex and to same sex intercourse 
than to have someone come in and talk to them and/or their students about something that will change their lives forever. I truly believe 
that information and education have a grave bearing on decision making. Most people will do better when they know better – eventually. 
When I speak of explicit magazine, it’s not what I heard, it’s what I have seen for myself. I was at another location other than my child’s 
school, for a district function that was held in the library of an ISD building. As I was exiting the library, second floor, I noticed in my 
peripheral view the cover of a very familiar magazine. It was familiar because I own a copy of the same issue that I had not looked 
through yet. I’m familiar with the magazine itself, so any Issue would be a red-zone issue for students. Normally my husband is quite 
quiet on issues because he tends to say, “Times have changed” and other statements such as, “They’re going to do what they want to do 
anyway.” It was that moment that he jumped on board completely because he knew that a magazine of that kind should not be accessible 
to students at any time, but especially at school! It’s not about education or history – it’s garbage that would fill a child’s mind with more 
curiosity and entice them to want to explore. I mean, with today’s capabilities, it’s easy to do www.anything and learn more about anything 
you want to know. In fact, I went to the car and tested out the www.thatmagazineiamtalkingabout.com (I know. It doesn’t exist, but it was 
clever)! Surely enough, I found way more than what I was looking for and triple times more of what one Issue would entail. 

Students are exposed to everything on television, internet, cell phones, reality shows and even from their own homes (parents, siblings, etc.).

What I’m getting at is, we are making things easily accessible to them without the proper education to handle what they are seeing. With so 
much available right at school – no wonder they are making transactions at school on the playground, in the bathroom, in class, in the gym 
underneath the bleachers, in crowded hallways and any place they can find. Privacy doesn’t really matter!

What am I talking about? I am talking about what I mentioned earlier – solicitation in schools are on the rise. Researching the topic of 
prostitution and solicitation in schools have led me to find articles about students who have been expelled for performing sexual acts at 
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school. One student in Tennessee was expelled along with five others for being in the boys’ bathroom all day selling sexual services for $5. 
One student in Oklahoma was 11 or 12 years old having sex in a classroom during class! The teacher was present, was suspended and 
later resigned – according to research. 

Another student (elementary school here in my neck of the woods) asked her grandmother what a rainbow party was. Well, if you’re like 
me, you probably didn’t know either – just like the grandmother. I found out a rainbow party is when girls put on different color lipsticks 
and have oral sex with a boy and each of the lipstick shades make the rainbow. These are little children discussing this. 

Another individual who my niece had the pleasure of knowing about had an ad on Craig’s List advertising $2 Wednesdays. I don’t know 
what $2 will buy her, but for the guy, it got them whatever their little mind could think up. 

There are more stories but we will stop here. You get the point. 

I have a deep concern for this activity happening for many reasons. Kids don’t value their bodies anymore. It lowers self-esteem, self-
worth and self-respect. It has been studied and proven that these children are likely to experience intimacy issues when they are older. 
These students experience anxiety and depression more as well. Like I said before, they already have enough to deal with growing up in 
today’s times. STD’s and STI’s are highly likely as well. The list goes on and on, but I will end the list with this: If a child is willing to accept 
$5, in some cases $1 for sex, what happens if a person (trafficker) offers them $100 or $500 for sex? They’d take it and possibly become 
a victim of trafficking. We have to do something and we can all do something! We might not be able to do everything, but one thing plus 
one thing from someone else will make a huge impact and be very powerful. 

Now that you know, what will you do? What will you do to help end young people having sex at school, giving the most precious part of 
them away for amounts that can’t purchase anything that would amount to anything. Even if it did, there’s not enough money to “buy” 
a person or a part of a person. That’s what evil people in this world are doing in the human trafficking industry and forced labor (illegal 
people working in homes cleaning, girls being forced to have sex for money, young women being forced or coerced to prostitute on the 
street or teens/young women being forced or coerced to work in strip clubs. 

According to the Department of Homeland Security’s web site, the first part of the definition for trafficking is Human trafficking is modern-
day slavery and involves the use of force, fraud, or coercion to obtain some type of labor or commercial sex act.

Prostitution by definition is the practice or occupation of engaging in sexual activity with someone for payment.

There are several variations of the definitions for both terms, long and short, but they all mean the same. Some are more defined and 
detailed in meaning. 

About the Author:
Angel Tucker-Carr is the founder of Mothers Against Prostitution and Solicitation, a 501(c)3 organization whose 
primary focus is to end the buying and selling of sexual services amongst students in school. The organization was 
founded in July of 2016. She is the author of Little Betsy Mae, coauthor of Multiple Streams of Inspiration Vol. II, Inch 
by Inch and Standing in God’s Grace. Angel is a Certified Life Coach, Certified Marriage on the Rock Instructor and 
Leader. She is also the host of Truth Be Told with Angel Tucker-Carr radio show. She is the former director of the 
Public Speakers Association and hold several memberships with world-wide organizations. 
Angel has served administratively in law enforcement for over 21 years with nearly 20 of those years being in Higher 
Education. She is the Victim Assistance Assistant Coordinator for the college district. Angel was the first civilian 
without rank asked to serve on the hiring board for police officers, police promotion board, as well as security officers 
in which she served for several years. 

Angel has received numerous awards at work for her work in the community which includes Community Service 
Awards 2010, 2012 and 2016. Victim Assistance Award 2016, Distinguished Service Award 2012 and 2016 and Chancellor’s Excellence Award.  Angel 

can be reached at www.mapsinschool.org, angel@angeltucker-carr.com, mrsatcarr@gmail.com, www.angeltucker-carr.com 
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See TLOxp® in action at TALI booth #21 August 23–27 in San Antonio

TLOxp is the fastest, most 
effective way to connect the 
dots in any investigation
Now featuring new and improved search options:

• License plate recognition: Input tags and instantly 
see recent vehicle sightings and locations

• Address Rankings: A revamped 60-variable 
proprietary address algorithm helps you spot 
connections and find subjects quickly

• Actionable data covering 95% of the    
U.S. population

Start your 7-day FREE trial of TLOxp today 

Call 800-856-5599 or visit  tlo.com/signup 

© Copyright  2017 TransUnion Risk and Alternative Data, Inc. All Rights Reserved. | 17-138605
Free trial offer is for new customers only, may be limited to certain services in our sole discretion, 
and subject to additional Terms and Conditions. TLOxp contains data governed by law and is 
subject to new account credentialing, which may include a site inspection and end user terms and 
conditions. Customer is responsible for the site inspection fee. The length of the free trial will be 
indicated at the time of the account approval.

The TLOxp solution is not provided by a consumer reporting agency and does not constitute a 
consumer report as these terms are defined by the Fair Credit Reporting Act. 15 U.S.C Section 1651 
et seq (“FCRA”). The TLOxp situation may not be used in whole or in part as a factor in establishing 
an individual’s credit worthiness or eligibility for credit or insurance or employment not for any 
other purpose under the FCRA.

A Texas Certified Investigator (TCI) is the elite of our profession.  This designation has been created by the Texas Association 
of Licensed Investigators (TALI) to allow investigators an opportunity to demonstrate that they are the most experienced and 
knowledgeable in our business. 

The TCI certification has helped me on many occasions in my career.  In formal testimony at trial and in depositions, I have 
been asked about my degrees, credentials and certifications.  On many legal affidavits, I include my years of experience and 
certifications prior to stating the sworn facts in the affidavit.   The TCI Certification allows me to represent that I hold one of the 
highest certification available among investigation professionals in our industry.

When marketing to my clients, I am able to promote to my clients, who may be comparing my agency to our competition, 
that I am in an elite group who hold this certification which is sponsored by TALI, one of the largest investigation professional 
associations in America. We also refer and recommend fellow TCI members for business.  We often receive assignments for 

WHY EARN THE TCI 
CERTIFICATION?

By Kevin Pipkins, TCI
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cases that are outside of our general area and the case cannot justify the travel costs. Some cases also require local knowledge 
and resources.  In those cases, we will search for an investigator in the area where the case investigation is needed. We always 
search the TALI website under the TCI certification link to determine if there is a TCI member in that region. We always choose 
the TCI certified investigator because we know that we are hiring a knowledgeable and experienced investigator to work on our 
case.  TCI certification provides us with recognition from our peers and hopefully promotes referrals from other investigators.  
Many attorneys/clients who are seeking the top level investigators will use the TCI link on the TALI website to locate the 
investigators who are represented as the most experienced and quality investigators in Texas. 

The certification is not for everyone.  I understand why some investigators evaluate the TCI process and hesitate because of the 
significant amount of time and resources required to complete the certification.  The written and oral exams are not easy and 
will require an entire day.  The time and written communication skills necessary to write a White Paper that has the quality and 
caliber for professional publication can be tough.  However, every college degree or peer-level certification to showcase your 
skill level, experience and knowledge can require significant work but offer substantial rewards. 

I enjoyed the experience of obtaining the TCI certification. The written examination was challenging because several areas of 
the test covered topics outside of my specific area of expertise.  The TCI certification is designed to be successfully completed 
only by experienced investigators who should have a broad area of knowledge and experiences to hold the certification.

The oral examination was a re-enactment of an actual investigation scenario. Of course, the names and details had been 
modified to protect confidentiality. The sample case was comprehensive and thought-provoking. Working through the 
investigation process provides candidates with several possible alternatives to resolving the investigation in a detailed and 
ethical conclusion.  The program allowed the candidate to demonstrate their level of experience and investigation knowledge.

The White Paper that I prepared was a dissertation of a brief history of Texas Rules of Civil Procedure and the changes that 
were underway at that time with the investigation processes and regulations regarding civil process service. The Texas Supreme 
Court was altering the operations significantly and civil process was in rapid transformation at that time. My intention was to 
educate fellow investigators of concerns and substantial modifications for this specific issue in our industry.    

When asked to be the Chair of the TCI program, I was initially concerned that I would not have enough time to do justice to the 
program.  However, when I looked around and understood how much time and effort the TALI Board and other TALI members 
were expending on our association to improve the business for all of us, I knew I had to find a way to pitch in and do my share.   

If you look on the TALI website under the TCI link, you will see a list of TCI members.  These investigators are the individuals 
who many of us respect and hold in the highest regard.  If you believe that you are one of the best investigators in Texas, the 
next question is - Why is your name not on that list? 

Please contact me with any question.  I look forward to assisting our TALI members.

Kevin Pipkins, TCI Chair
Pipkins Investigations
9800 Northwest Freeway, Suite 306
Houston, Texas 77092
Office: 713.851.5315
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By Eric “Mac” Mackinzie

It was another beautiful night downtown.  The 
young married couple had just enjoyed a 
popular opera and was walking back to their 
vehicle parked about a half-mile away.  The 
husband, an avid shooter and former military 
member, felt comfortable parking that distance 
to avoid the dreaded post-opera traffic.  He 
was also a concealed handgun license holder 
and although his wife was not too fond of 
firearms, she had learned to live with and 
accept them as part of the family.

Carrying that gun on his person made him feel 
safe.  He hadn’t done much training lately with 
his busy schedule, but since he had received 
basic firearms training in the military he felt 
confident about carrying his handgun. 

As the young couple approached their car, they noticed a suspicious male looking into vehicle windows.  As soon 
as the male suspect noticed them, he turned and headed straight toward the young couple.  The husband, as the 
protector, immediately stepped in front of his wife and within a flash the suspect leaped towards the husband causing 
both to fall to the ground. 

The wife was stunned, shocked and frozen from fear.  What happened so quickly actually felt like a slow-motion 
movie as she watched the love of her life in a wrestling match with an assailant that seemed bigger and stronger.  Her 
husband made every attempt to defend himself but was quickly becoming overwhelmed with fear and exhaustion.  
In a state of panic, she began yelling and screaming; she reached for her cell phone but didn’t have it.  Her evening 
attire and small purse made no room for a cell phone and since her husband had his phone, she didn’t feel the need 
to carry hers. 

All the while, her husband was taking a beating and felt as if his life was in imminent danger.  He struggled to free his 
support hand to reach down to his holster, but the blows to his face kept changing his mind.  His instinct was to use 
his hands to protect his face from a beating that could result in death; but he knew he had no choice but to move his 
hand and risk the injury he may sustain.  Suddenly, he reached for his gun in his strong side hip holster and that was 
all he could feel; the empty holster.  Where was his handgun?  An immediate sense of regret overtook him.  He knew 
he should have purchased a holster with some form of retention. Too late!

She had seen the handgun fall out of the holster during the fight.  There it lay on the concrete pavement, powerless.  
Again, that slow motion reel continued to play in her head as she stared at the gun.  This was her chance to save 
them both from the consequences of this assault.  She hesitated.  Her mental hard drive was completely full as it 
searched for answers to the many questions running through her mind.  She picked up the handgun and pointed it at 

Cover 
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the assailant.  Do I shoot? What if I miss?

The gun felt heavy and awkward as she tried to grip it.  She heard the urgency in her husband’s voice as he yelled 
“Stop him now!”  The assailant realized what had happened and stood up with his hands in the air and began to walk 
towards her.  He was presenting her with the perfect target.  Her husband was dazed and confused from the blows to 
his head and face. Fear overcame her; she began to cry while holding the handgun. The assailant slowly approached 
her as she backed up offering him every chance to stop.  He could see the fear in her eyes. 

She battled with her conscience as it whispered loudly – KILLING IS WRONG!  He came closer; she pulled the 
trigger; the handgun did nothing. The trigger just pulled freely repeatedly.  Once again, she was overwhelmed with 
fear and shock.  Why didn’t it shoot? A tremendous amount of emotional uncertainty took over with a sense of guilt 
and the questions kept flooding her mind.  Did the handgun fail or did I fail due to lack of training? Maybe I should 
have taken the time to learn how to use that handgun properly. Too late! 

Instantly, the assailant overpowered her and grabbed the handgun from her. With one powerful blow, he struck her so 
hard she quickly fell to the ground as her high heels had given way underneath her and provided no support. 
The assailant looked at the handgun, placed it on fire, turned to the husband and shot him three times in the chest 
as he tried to stand up and help his wife. The shots echoed throughout the dark and lonely downtown parking lot.  
Her ears were ringing from the loud gunfire and the muzzle flash only added to her fear and shock. She had just 
witnessed the love of her life be gunned down with his own handgun, but the worst was yet to come. 

The assailant then turned to her and in a flash she felt an incredibly sharp pain and then…silence. A few hours later 
she woke up in a hospital; the sounds of doctors, emergency equipment and support personnel keeping her alive.
Five years after this horrific accident the young wife involved in this story decided to get firearms training.  She was 
alone and afraid and made a commitment to never become a victim again. The clicking sound of the handgun, the 
eyes of her assailant, the images of her dead husband, and the guilt of her failure to protect him with their own 
handgun are now a part of her everyday life. She was left for dead, but survived.

It’s because of this story that we have become huge advocates of spouses and loved ones training together. 
Historically, many males place the responsibility of protecting their families on their own shoulders.  Our philosophy 
is to get the entire family involved, especially your spouse.  She is your XO, assistant detail leader and your personal 
backup. She needs just as much training as you do in the event you become a victim.  You should be doing this 
together. The responsibility to protect your family is just as important for your wife as it is yourself.  It amazes me how 
many men who work full time, travel on a regular basis, and have stay home wives yet spend no time or money on 
training them for self and family defense purposes. Owning firearms and training for defensive purposes is a family 
commitment.  It’s time for you to have a round table and make sure everyone is on the same page. Once you have 
made the training commitment, then you can take it to the next level and start training together.  

There are two distinctly different types of shooting – recreational shooting (for fun) and defensive shooting (for 
protection).  The two are very different and require different types of training.  Square range training and gun fighting/
combative training are very different; train together for the appropriate purpose.

So how do you get your wife involved?  Gentlemen, if you have the time, patience, and can promise yourself you 
can accomplish this training task on your own without destroying your marriage then have at it.  However, we have 
learned something very interesting. Most women are hesitant about receiving training from their husbands. It falls 
along the same path as trying to teach your wife or daughter how to drive and we know how that ends up sometimes. 
What we’ve learned is how open most women are to learn from a professional training organization in a comfortable 
environment. What are we saying? Do your homework when picking the right training organization. Find the right 
place and invite her to come out to a class that both of you can do together. Explain to her how important it is that she 
learns about this for everyone’s safety, especially the kids. Women are like mother bears - mention anything about 
protecting the kids and you will make a connection.  When considering a training organization ask if other women will 
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be in the class or be honest and explain your situation to the instructor. If the response doesn’t work in your favor, 
consider a different organization. Keep in mind that this time it’s about both of you, not just about you. 

You may have to attend a basic class. If she feels more comfortable going to an all-female class then encourage her 
to do it.  Don’t overwhelm her. Set her up with the right gear and remember to keep it simple…no Desert Eagles or 
44 mags! She needs to start with the basics:  Understanding nomenclature, fundamentals of safety, fundamentals 
of shooting, deadly force, loading/unloading, reloads, double taps and an effective follow through.  Emphases on 
drawing from concealments and concealed carry options for women and their attire are important for her.

Remember, you may be an avid shooter, but this may be her first real experience with a gun and it must be perfect if 
your goal is to do this together.  Don’t take her to a 5-day advanced handgun skills course full of contractors and swat 
personnel.

Start simple!! Remember to pick an environment that caters to other women as well. Women draw to each other for 
comfort in stressful training situations. The moment a woman walks into my classroom with other women present 
or sees a female instructor present you will see the stress diminish. These are all important factors if you want a 
successful training experience for your wife. 

Pick the right training location. Consider inviting another couple or one of her female friends, maybe a single mother. 
Make sure the facility has appropriate restrooms, heating and A/C. Your goal is to get her to come out and receive 
professional training from an expert in a comfortable environment.  Again, it is imperative that you pick the right 
organization; this first encounter must be enjoyable and educational if you expect her to continue training with you. 
We have trained more women in the last 6 years than we have in the last 22 years of my career. Women want to 
get involved; they understand the need for security.  Here is the trend I have witnessed. These women walk into 
my classroom with the look of “I am only here because my husband is forcing me.” They sit in the class with their 
arms crossed, but after about an hour something remarkable happens. Their body language and facial expressions 
change.  They start asking questions and start getting involved.  Why?  Because they are becoming educated on 
something they weren’t sure about and the fear due to lack of knowledge begins to dissipate. We always allow them 
to learn at their own pace so they can be comfortable. 

Once we move to the firing line, it never fails. They want to shoot! This is where the right instructor is imperative; they 
will make or break your future opportunity. 

Please don’t expect her to be shooting center mast at 25 yards from the draw in less than 2 seconds.  This skillset 
will take time, but you should remind and encourage her about the importance of doing this together for family self-
defense purposes. Once your wife has had an enjoyable experience and received the appropriate training, you can 
begin to take your couple’s training to the next level. This takes time and you may have to do it at her pace, not yours.  
Think about owning compatible handguns and calibers because you just never know when you might find yourself 
in a major terrorist attack in a large mall here in the states.  Having your wife toss you a backup mag will provide a 
sense of relief in case you get slide lock and will make for a great “Their I was” story.  

Find a two-person team course so you can learn to work together, cover each other and communicate effectively 
during a deadly force encounter. 

Practice simulation drills and calling 911. Remember to add scenarios that may involve your entire family and discuss 
responsibilities.  The spouse closest to the threat may have to stop the threat while the other shields or covers and 
evacuates the children away from the threat. 

Implement medical training for all family members; in a knife fight expect to get cut, in a gunfight expect to get shot.  
There is nothing worse than being the primary protector and suffering from a gunshot wound while your family stands 
there hopeless not knowing what to do because you never bothered investing in their medical training. Your priority 
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and their priority is everyone’s safety. Teach them to defend themselves first then take the responsibility to the entire 
family.

Stay proficient.  Shooting for defensive purposes is a perishable skill and if you don’t practice you will forget it.  
Remember, it is a proven fact that during elevated levels of stress you will fall back on your lowest form of training. 
Are you training once a week or once a month? Make it a training date, work together and stay proficient. Training 
builds confidence and confidence overcomes fear. Couples that train together, stay together. 

Encourage her to practice drawing from concealment or from a purse, practice speed reloads and having an effective 
follow through. Teach her to have the right mindset and prepare for the worst.

Next time you have reason to believe that someone has broken into your house and the both of you are clearing it 
together, you can say “Honey, watch my six!” and if she says “Roger that!” You have got a wonderful relationship.
Stay safe and Semper Fi!!!

About the Author:
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Firearm’s Instructor, Competitive Shooter, Personal Protection Specialist, 
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Situational Awareness
By Tamara Shelley

Ask someone what Situational Awareness is and you’ll likely get an answer like, “Being aware of your 
surroundings.” While true, it doesn’t go far enough. It isn’t good enough just to be aware.  What we do with that 
information is what matters. 

We must go beyond just being aware. I am aware that electricity flows through wires, however, it doesn’t 
make me an electrician and it doesn’t necessarily make me safer if I decide to mess with a light fixture. I must 
understand the danger, why it is dangerous and the precautions I can take to make it safe.

Let me give you an example. You decide to go to the grocery store and do some shopping. You are aware that 
there is a storm warning for the area. While you are in the store, the power goes out. You were aware that the 
possibility existed, but did you plan for it? Or did you wait for some “official” sounding person in the store to have 
a plan and tell you what to do? Simply being aware is not enough. 

First of all, I like to think of our environments in layers or rings. You have your Immediate environment. That 
would be the table where you are sitting and the few feet surrounding it, or it could be the 6 foot radius of your 
shopping cart. Then you have your Intermediate environment. That is a further distance within the same general 
area. This might be the rest of the restaurant, the few rows of seats in front of and behind you at a ballgame or 
theater, etc. Then comes Long Range environment. An example would be the parking lot, the next room, or any 
area beyond a 50 yard or so radius. The exact distance doesn’t matter, it’s the imaginary rings you focus on to 
determine immediate, intermediate and long range environment. It has more to do with your reaction time and 
how soon you might recognize and respond to a situation that may be unfolding. 

There are four things I always advise people to do ANYWHERE they go. Ask yourself these questions and find 
the answers, before you start reading the menu, before you start watching the movie, before you start focusing 
on your phone. 

1. Where are my exits? 

Identify every exit in your rings of environment. This may change as you move through the location. Or 
they may stay the same if you are stationary while you are there.

2. Where are my Emergency Exits? 

Not every emergency exit will be marked as such. Windows, sheetrock and fences can become emer-
gency exits if the need is great enough. Think back to the Pulse Nightclub incident in Orlando, Florida. I’m 
sure nobody would have thought twice about breaking a window and damaging property to get out of that 
place in that situation. 

3. Where is my Cover?

This is where you will go if bullets, glass, shrapnel or other debris starts flying. Cover will usually stop pro-
jectiles from hitting you or causing as much injury. While not all cover is the same, it should be something 
sturdy, large if possible and able to protect you from debris coming at you at high speeds. 

4. Where is my Concealment?

Concealment will hide you, but may not shield you from debris. If you don’t want to be seen, a curtain 
might be good concealment, but it won’t make good cover if bullets are flying. Cover can also conceal 
you, but concealment usually doesn’t protect like cover. 

Once you have identified these four things in every environment you go to, you will have a much easier 
time determining what to do during that power outage at the grocery store. You will know which direction 
to move to get to an exit, or to shelter or whatever the situation calls for. This is especially important on 
a plane, train or bus. Counting the number of seats between yours and the emergency exit can help you 
survive better in the event of a crash where you may not be able to see, such as if the cabin is filled with 
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smoke. The simple act of counting the seats and knowing how many steps to the closest exit would be a 
huge benefit under those circumstances.

Now that you’ve identified where you can go and how you can get to safety. What else are you looking 
for that might prompt you to need this information? You’ve all heard the phrase, “Keep your head on a 
swivel”.  It means, get your head out of…well you know. You cannot see what you don’t let your eyes look 
at! Turn your head from right to left and allow your eyes scan. Scan each environment ring. Your brain is 
filtering all the intel your eyes are bringing in. If there is something that isn’t right, you’ll either recognize it 
consciously or your brain will recognize it for you and give you a signal. Your Spidey sense will kick in and 
let you know there is a problem. 

Some people tune into this better than others, but it isn’t for a lack of equipment. 

We all have the ability to sense danger just like animals do. However, humans being the intelligent beings 
we are, tend to question this sixth sense from time to time. The animals never question whether their in-
stinct is playing a trick on them. They feel it, they get the hell outta there! We need to do the same thing. 
Never question your intuition. It’s a gift you got at birth and its one of your most valuable tools.

So what might trigger this Spidey Sense? If you watch people at all you will find out that human behavior 
is fascinating. Sometimes it’s the level of stupidity people exhibit. Other times its their brilliant ingenuity. If 
you pay more attention to people’s behavior and less to their words, you’ll see when something isn’t right. 
If someone is trying to scam you or manipulate you, his behavior will always betray his words. Just watch 
Live PD a few times and you’ll see a thousand examples of people’s behavior betraying their words. 
Watch what people do, watch their hands, watch their eyes and their body language. These are the most 
telling signs of a someone’s intentions.

If you see someone who is behaving differently than everyone else, there may be something wrong. If 
their words or actions are out of place for the situation, there may be a problem. Keep them on your ra-
dar, have a plan, have a backup plan and execute the plan.  

I read a quote once that said, “No plan survives first contact.” That means, plan A isn’t always going to 
play out the way you expected so have a plan B. Once you make it a habit to locate exits, cover and 
concealment and you can recognize when a person or situation may be getting dangerous for you, you’ll 
need to know how to use all that information. 

Air Force Lt. John Boyd developed an illustration of a thought process we all use several times a day. The 
OODA Loop, an acronym for Observe, Orient, Decide, Act illustrates how we make decisions.

 

Step 1 is to Observe. By doing this you are gather-
ing information about the situation and the action 
you are responding to.

Step 2 is to Orient. Using the information you have 
gathered you are evaluating your proximity, dis-
tance, skills, weapons compared to that of the oppo-
nent.

Step 3 is to Decide. What will produce the best pos-
sible outcome or the desired outcome you are trying 
to achieve?

Step 4 is to Act. Once you have gathered all infor-
mation and made a decision on what to do, then  
Act on it. 
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Simply put, if someone is doing something that affects you, you need 
to go through this process as quickly as possible because you are 3 
steps behind the original action. You are only at Observe when you 
hear a gunshot, while the gunman is Acting. You must be able to go 
through the process and catch up quickly enough to have a positive 
outcome. 

We all go through this process multiple times per day. Especially while 
driving. If you see someone weaving and driving erratically, you orient 
gauge your proximity to their vehicle and try to determine if they are 
drunk or having a medical issue. Then you decide whether you will be 
safer adjusting your speed, changing lanes, passing them, etc. Then 
you do what you decided would have the best possible outcome for 
your safety.  We go through this process for every decision we make 
each day. If you have visualized all types of situations, you can make 
decisions ahead of time and shorten the length of time it takes you to 
act. 

By training your brain to think this way, you will already be ahead of 
the general population in terms of being aware. This comes pretty 
naturally to some people who do it daily in their line of work, but is 
completely foreign to others. Develop a plan for the unthinkable, 
develop a plan for the highly likely and everything in between. Then 
practice the plans until you can’t get them wrong. 

Situational awareness is so much more than simply knowing what is 
going on around you, its knowing what you will do when things go bad 
and how to avoid those situations in the first place. Doing something is 
always better than doing nothing.

About the author:  Tamara Shelley is 
currently the Chief Executive Officer 
of Framework Investigations, LLC and 
Framework Protective Services.  She 
is a licensed Private Investigator and 
Personal Protection Officer.  Based in 
Forney, Texas, Tamara is also an NRA 
certified Basic Pistol, Home Firearm 
Safety, Refuse-To-Be-a-Victim and First 

Steps Pistol instructor. Tamara holds an accreditation from the Texas 
Department of Public Safety to teach License-to-Carry (LTC) courses.  
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Krav Maga; an Israeli Self Defense fighting system.
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When I first became aware that there was an overarching licensing authority to regulate, oversee and possibly audit Private Investigators, I quickly hit 
the books and started to learn a large volume of rules and regulations.  

The litany of rules included licensing requirements, fees, background checks, training requirements and other activities. I was compelled to learn about 
other occupations that were under the purview of the TX Private Security Board such as Security Guard K-9s and associated regulations like how often 
they must be fed.  

It was shocking to learn that I would be asked questions about other occupations who are licensed under the PSB even though I would never use that 
information beyond the State Licensing Exam.  But, whatever it took - I was going to pass the test. 

Studying for the exam touched on a personal drive of mine. I love to learn new things. The knowledge you gain can have tremendous benefits, reap 
rewards, and bear fruit down the road. As a child, I hated History class but I always loved Science.  Now, my mind is open to History because I have an 
understanding that the past affects the future.  It wasn’t until I saw connections about how one thing affects another that I grew interested. 

I have taken that lesson into my professional life.  As a police officer, I realized that I wanted to learn everything there was to learn about police work.  

Unfortunately, there were those in law enforcement who cringed at the thought of having to attend training.  Coincidentally, those same officers were 
also not fond of receiving advice or criticism because they felt that they knew what they needed to do the job and that was all there was to it.  I see the 
same issue with some private investigators.  It seems that some Private Investigators lack the desire to hone their skills through training unless they 
get CE credit for it.  They’ll do what it takes to get the license and meet the minimum 18 hours of continuing education every two years but nothing 
more than that. It is understandable that those investigators who have excelled in a certain field of expertise will not have any desire to go back and sit 
through a basics class but the point is that we avail ourselves of those opportunities to learn what we don’t fully know or understand.

Private Investigators need to have the broad understanding of subjects to assist our clients.  It is a challenge to speak to our client about forensic 
accounting if we have no concept of how this service could impact their case.  We may not have the full understanding of forensic accounting but at 
least have a basic understanding.  A personal example - I learned from a polygrapher, the best way to get a proper reading is to form a True/False 
question for the person to answer. This has vastly improved my ability to review polygrapher reports.  
Private Investigators have many avenues to gain their 18 hours of continuing education every two years.  There are courses offered online where one 
can sit at their computer and take all 18 hours in one sitting and be done.  I know some who do this.  There are some who go to one training conference 
and acquire the remaining requirements online or at a training luncheon and once they hit the 18th hour, they are finished until the next 2 years.  This 
meets all the continuing education requirements and they are on their way to continuing to practice as a professional private investigator. 

The professional should be just that, a professional.  A professional seeks all he or she can to be held in the esteem of his fellow professionals and 
those who entrust his services.  As a professional, I desire to sit in training classes that will broaden my perspectives.  I attend training with attorneys to 
know what they need.  When I know what they need, I can market those services to them.  For instance, after sitting in on a training about Voir Dire, I 
realized that I could offer that service to assist the attorneys with Voir Dire. I always encourage my fellow colleagues to network with other professionals 
to broaden their knowledge.  Seize the opportunity to sit in on a case with a fellow investigator that you haven’t much experience with.  Sit in on a trial to 
learn all the deliberations and procedures that you may be asked about one day.  

A professional is more than a title.  A professional is one who is truly professional in 
how he conducts his business.  He has a drive to thoroughly examine a case prior 
to accepting it to ensure he has the skills to get the results needed to complete 
the task and to do that task right the first time.  A professional is one who is not 
afraid to seek help and one who has the tenacity to uncover every stone for 
completeness.  A professional is one who will get references.  It is important that 
we grow in our profession and it doesn’t always mean that we will get more money 
but we will gain a “reputation” of being a professional.  My reputation is worth the 
“extra.”

About the Author:   Catherine Torrez has over 20 years of law enforcement experience.  During her tenure in law enforcement, Catherine served as 
Chief of Police for the Cockrell Hill Police Department.  Catherine also has served as a Private Investigator for eight years and currently owns Stiletto 
Spy & Company Investigations, LLC.
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The world of IoT (Internet of Things) is growing at an exponential rate. Coffee machines, thermostats, AC vents, door locks…everything you 
touch has been or can be converted to Bluetooth or WIFI.  This can make a digital investigation difficult because forensically imaging IoT 
devices, with their growing varieties and formats, is not possible with one tool. However, IoT devices are rarely standalone products; they are 
controlled and accessed through a peripheral device, usually a laptop, mobile phone, or a cloud server.  Forensically imaging these controlling 
peripherals is significantly more effective and it can usually be done using one tool. This article details Magnet Forensics’ Internet Evidence 
Finder (IEF) and its IoT data recovery capabilities through peripherals and describes a recent case where IoT data has been critical to 
prosecutors.

No matter what IoT device you may come across during an investigation, it is important to remember that each of those devices can be, 
and usually have been, controlled by an external peripheral device.  The devices that control them are almost always something that can be 
forensically imaged.  Cell phones can control much more than email accounts, chat apps, and your toaster and can contain more than just text 
messages and geolocation data.

Utilizing IEF an investigator can recover telling data from Alexa, Amazon.com’s system for operating its various internet appliances.  The 
Alexa-enabled devices is controlled by a person’s voice and sets of commands.  The appliance can be connected to and control a home’s 
lights, toaster, and other devices. Importantly, the Alexa appliance, like other home internet appliances, listens for commands and stores the 
audio it hears.  Alexa can be controlled through a cell phone by installing the Alexa App.  Instead of attempting to recover data from the different 
versions of the Alexa appliance itself or petitioning Amazon.com to release that data, an investigator can recover data from the controlling cell 
phone using a tool he probably already has. 

For instance, an investigator can recover Amazon Alexa Audio Activity.  This data artifact includes details about the audio activity detected by 
the Amazon Alexa App over time.  To recover this data, information is retrieved from the cell phone application’s cached data. While, it may not 
represent a complete record of the user’s activities, the information may still be relevant in an investigation.  

Another data artifact an investigator can recover is Alexa Device Information.  This data artifact contains details about Alexa-enabled devices, 
which includes Nuclues Anywhere Intercom which allows you to connect with family and friends no matter where they are.  An investigator can 
also recover Alexa Tasks, a data artifact that contains details about shopping lists and other tasks tracked by and contained in the application.  
It also contains information about Amazon API resources contacted by the Alexa app.  Amazon’s Voice Service API allows developers or 
individuals to voice-enable connected products with a microphone and speaker.  This gives the peripheral access to and full control of 
everything the Alexa app should offer.  This means that an individual can use everything inside of the Alexa app without having an Alexa 
dedicated device such as the Amazon Echo, Echo Dot and Echo Look.

The Fitbit is another IoT device that has controlling peripherals.  Unlike the Alexa appliance, which stays at home, the Fitbit is a device that 
a person wears everyday where ever he or she goes.  It looks like a narrow, rubber watch.  Like Alexa, the FitBit’s controlling peripherals are 
better suited to forensic examination than the device itself.  FitBit company produced eight different wearable devices and had 23.2 million 
active users. These devices are designed to be worn almost all the time; they track the wearer’s physical activity while worn and transfer the 
data to an application that stores and analyzes the data and then makes recommendations on diet, sleep habits, and workouts.  The integrated 
application can be installed on over two hundred internet connected devices, which means its data can be recovered from those controlling 
peripherals using IEF.  Fitbit Steps, which specifies information about how many steps are taken while wearing the Fitbit, is one kind of physical 
activity the FitBit tracks. The Fitbit Steps data became critical evidence for prosecutors in a case out of Connecticut earlier this year
A man charged with murdering his wife found his story challenged by the data recovered from his dead wife’s FitBit device. Investigators 
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recovered data from her FitBit that showed the wife’s last movements were at 10:05am, which is about one hour after her husband said she was attacked.

The data obtained from the FitBit is one piece of a large, complex investigation. The investigators in this case combined evidence, including 
several digital fingerprints from other devices, to support the Fitbit evidence. Facebook activity and messages were examined to determine 
whether the suspect made incriminating statements to friends or family. In addition, cell phone records were pulled to gain a more thorough 
understanding of behavior.

This case illustrates the important role that supporting and corroborating evidence plays in every case. Supporting evidence, such as the data 
from IoT devices, cell phones, and social media were critical in developing, building, or reject investigative theories.  It is to be noted that in 
order to examine cell phone records, an investigator can subpoena the calls from the cellphone provider in addition to performing a forensic 
image of the cell phone.  Imaging the cell phone will allow the investigator to examine call logs, text messages, and photos. The investigator can 
then image the laptop or desktop, which allows the investigator to view internet browser history, deleted files, emails, Facebook chat and a slew 
of other potential pieces of evidence.  The data available for recovery varies by device and by security settings.

IoT devices may provide a new level of convenience and insight for their users, but their controlling peripheral devices like smartphones and 
laptops provide new levels of insight for investigators.  

About the Author:  Nicholas Dearman is a Computer Forensic Investigator with Sequence Digital who has focused on digital forensics in civil 
and criminal cases.  Highlights for 2016 include gathering evidence that led to multiple arrests and convictions for criminal cases involving the 
solicitation of a minor, embezzlement, and fraud.  In addition, Mr. Dearman’s civil investigations have involved the theft of intellectual property, 
asset tracing, and divorce. Technological expertise includes EnCase, Forensic Toolkit, Internet Evidence Finder, and AXIOM as well as 
dtSearch, Cellebrite, and Nucleus Technologies. 
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The Future of Private Security’s Role in the 
Defense Against Terrorism.

A Case Study of Israel’s Private Security

As terror attacks increase throughout the Western World, the question of how private security may play a role in protecting 
innocents is at the forefront of everyone in the security industry. This essay is not to provide a magic bullet, rather by examin-
ing the traditional versus required roles of private security - understand how last line counter terror defense in Israel was frag-
mented from the Israeli Police and how private security evolved to fill this gap. I believe that this may be the shape of things 
to come in countries threatened by the growing risk from terror. 

SECURITY SPOTLIGHT
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It is pertinent to note, that although this essay examines 
security as a whole, Israeli security legislation, focuses on 
the human factor and not physical or technological means 
of security. Whilst physical means help control the secured 
environment and in some case limit damage, and techno-
logical means may assist either with automatic or semi-au-
tomatic actions as well as recording functions, it is the 
human factor which has the most influence over effective 
security. 

Whilst licensing is not a cause effect, it is a very clear 
reflection of the security culture and responsibilities be-
stowed upon the private security officer and thus pertinent 
to mention in this article. When examining licensing in the 
US as well as Europe, there is some mention of terrorist 
prevention, but this is almost a tick in the box exercise with 
no real, tangible benefit, and the primary focus being on 
criminally motivated offenses and safety issues. In some 
US states, (California for example), guard training can be 
completed as an online process which is totally inadequate 
for the current and future terror threat.

Israel’s private security on the other hand, is primarily fo-
cused on the terror threat and preventing loss of life result-
ing from hostile violent acts. Israel was not always this way 
and as a society that has been battling terrorism on a daily 
basis for more than half a century, there are many lessons 
that Israel has already learnt through both success and 
much blood spilt. Some of the resulting lessons manifested 
improvements in legislation as described below.

Since 1948, Israel has been facing an ongoing challenge 
of protecting it’s citizens against terrorism (Samy, 2010). 
During the second Intifada (Uprising), there was a dramat-
ic increase in terror attacks within Israel proper (Araj and 
Brym, 2006). These attacks resulted not only in multiple 
causalities, but also in mass demoralization of the public 
and a high level of related depression, stress and PTSD 
(Morag, 2005).  The frequency of these attacks, combined 
with the loss of life and limb, financial damage, detrimental 
effect on morale and clear strategic victory by terror groups, 
resulted in several tactical steps taken by the Israeli secu-
rity apparatus. These actions, of which the private security 
industry played a small tactical part, collectively resulted in 
a significant reduction of casualties by acts of terror. Be-
tween July 2003 and July 2004 there were 25 casualties 
from acts of terror compared to 400 casualties between 
September 2001 and September 2002 (Morag, 2005). 

At the licensing level, since 1968, private business, regard-
less of industry, has been somewhat dependent on the Is-

rael Police. The Business Licensing Law of 1968 (Minis-
try of Finance, 2015), states that businesses, regardless 
of size or function, require approval from the police force. 
This law includes terrorist specific security requirements 
for businesses, but it is mostly concerned with safety 
and with businesses where crowds may gather, such as 
movie theaters, sports stadiums and shopping malls. In 
an attempt to provide more guidance to private sector 
security, in 2001, a new position - the Police Security Li-
aison Officer was created within the Israeli Police Force. 
This police officer was responsible for liaison between 
the police and municipalities, inspectors and security of-
ficers of guarded sites including public institutions, movie 
theaters, hotels, hospitals, private security guards and 
parking attendants, but did not provide an effective solu-
tion for regulating the private security industry in practice. 
As a result of the attack on a restaurant in Haifa in March 
2002, and regardless of the 1968 law concerned primar-
ily with larger businesses, the police officially ordered 
(Sehayak, 2003) that small businesses have security 
measures in place and be guarded by armed private se-
curity, but did not provide precise guidelines on what pro-
cedures these guards should adhere to.  The level of se-
curity was to be decided by the business itself, based on 
perceived or actual risk and as the entire expense was 
incurred by the business, it was always influenced by 
cost (Sehayak, 2003). This recommendation can be con-
sidered a milestone event in the private security industry 
in Israel and in the fragmentation of policing as it resulted 
in responsibilities traditionally conducted by the police, 
such as ensuring public safety, to be shared by private 
security companies. This knee jerk reaction not only pro-
vided a very quick, visible response to an economy that 
was losing money (Frey, Luechinger and Stutzer, 2007) 
but also helped to restore the feeling of public safety. 

In addition to the social benefits, such as increasing 
the feeling of personal safety, in some incidents, this in-
crease in private security also provided an actual tactical 
deterrence to would-be attackers (Feucht, Hakimi, Perry, 
and Weisburd, 2009) as well as prevention of attacks 
(Broz, Collins, Davis, Ortiz, Rigakos and Rowe, 2006). 
In some incidents, the private security guards were killed 
whilst intercepting suicide bombers but nonetheless 
saved many lives (Falk and Morgenstern, 2009). This 
example of actually stopping or deterring attacks may 
somewhat support the vacuum theory, whereby the pri-
vate security industry is encouraged to support policing 
activities in environments and scenarios where the police 
force cannot conduct these activities for a number or 
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reasons that will be discussed later in this essay. To further 
examine the vacuum theory as an influence in the fragmen-
tation of policing, a detailed examination of the relationship 
between the Israel Police and private security industry is 
required. The rapid growth and implementation of the pri-
vate security industry tasked with ensuring the safety of 
the public was not entirely thought through, however, and 
guard requirements were based on the outdated Private In-
vestigator and Guarding Law of 1973 (Knesset, 2004). This 
law states that anyone having served in the Israel Defense 
Forces, with a few additional requirements such as time 
spent living in Israel, lack of criminal record, etc., is eligi-
ble to work as a security guard without having to undergo 
defined, task-specific training or testing. Although private 
security companies in Israel fall under the 1973 law, this law 
is primarily concerned with who can provide such services 
and what services are included, but does not include the ac-
tual methods or standards to conduct these services (Meir, 
Shapira and Shazar, 1973) and thus in 2003, the owner of 
a private security training company sued the police via the 
High Court of Justice for not doing their job in regulating 
the private security industry effectively (Knesset, 2004). 
The outcome of this court case led to the most substantial 
change to the private security industry in Israel since the 
1973 Private Investigators and Security Guard law.

In 2005, as a direct result of the 2003 case and consequent 
High Court of Justice ruling, the laws of Security Structure 
for Public Places and the Security Persons Authority were 
passed and to support and implement this, the Israel Po-
lice published a protocol that defined, standardized, and 
governed private security for fixed sites (Knesset, 2005). 
This introduced very clearly defined protocols regarding 
private security in Israel by providing minimum task specific 
standards for both training security persons as well as for 
the actual security operating procedures. This protocol was 
defined and directed by the Protection Division of the Israel 
Police but was a voluntary standard and not all security 
companies were required to abide by it, unless working at a 
site that was defined as regulated by the police. However, 
through the Business Licensing law of 1968, in practice all 
businesses required police approval and as such, the police 
could indeed enforce this standard. It is pertinent to point 
out that by definition, the private security standard of 2005 
is clearly focused on the task of protecting life from terrorist 
acts and does not provide guidelines for crime prevention 
unless the crime or offense is connected to terrorist activity. 
This differs from the 1973 law and is indicative of what was 
required both tactically and strategically on the Israeli home 
front. This greatly contributes to the vacuum theory, where 

clearly the police themselves could not effectively miti-
gate the risks posed by terrorist groups once the offender 
had arrived at the target and thus developed and utilized 
the private security industry to help support this goal. By 
examining the very close relationship between the Israel 
Police and the private security industry, it is clear that the 
legally based governance that the police force exercises 
over the private security industry (Broz, Collins, Davis, et 
al, 2006), results in a very close, somewhat interdepen-
dent relationship between the official policing authority 
and the private security industry. 

Whilst the tactical interdependence, as described above, 
is clear, an examination of the possible financial influenc-
es of this fragmentation exposes some interesting as-
pects for consideration. The 2002 police order and 2005 
law requiring counter terror oriented security persons at 
all public places - every supermarket, school, post office, 
shopping mall and many other places, undoubtedly had 
a positive effect on encouraging private security industry 
growth and an increase in required personnel.  Utilizing 
police officers for this purpose would not be financial-
ly viable for the police, or for the governing body from 
where the police receive their budget, the Ministry of 
Internal Security. The foundation course for a police of-
ficer in Israel is nine weeks with additional task-specific 
training thereafter (Israel National Police Force, 2014). 
The foundation and additional training programs have an 
associated cost of salary, accommodation at the training 
facilities, meals at the facilities, and of course, the actual 
training costs, all paid for by the Police Force. Training 
for a private security guard, however, can range from 2 
days to 3 months with the majority of training lasting 5 to 
10 days and even though they are trained according to 
police standard and in most cases, a police requirement, 
the training is paid for entirely by the security company 
that employs them. The private security guard may be 
hired on a part time, as needed, or full time basis whereas 
a police officer is always a full time employee. In addi-
tion, the majority of security guards in Israel do not see 
guarding as a career, rather as a temporary form of em-
ployment (Handles, 2004), often as students, and as such 
their employment conditions are less favorable than a 
police officer employed in a full time career with associat-
ed legally required social benefits.  Another very pertinent 
aspect that will contribute to an explanation for this frag-
mentation, and which requires examination, is that during 
the same years of private security industry growth, the 
unemployment rate in Israel was gradually increasing. In 
1999-2000, years that saw an increase in private security 
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of 3.5%, dropping in 2002 and gradually rising again whilst 
the unemployment rate concurrently increased to 8.8% and 
averaged an increase of 10% per year from 2001 to 2003 
(Handles, 2004). It is a curious correlation that during a time 
where the economy was adversely affected by terror, and 
unemployment increased, one industry in particular, the pri-
vate security industry, blossomed, and although there is no 
significant evidence to prove that this is intentional, the re-
sult was not doubt socially beneficial from the employment 
aspect as well as the positive effect on the public’s feeling of 
safety.

To conclude, the Israeli model is extreme in many ways 
and this presents a clear picture of both the history, as well 
as causes of police fragmentation and may be a model of 
the future of counter terror activities conducted by private 
security companies on their relative home fronts.  In a rel-
atively short time, the Israeli private security industry has 
grown, along with legislation, and is truly the last line of 
defense against terrorism within Israel proper. As discussed 
in this essay, many of the traditional explanations for this 
fragmentation (mass private property, commodification and 
vacuum theory) are applicable to this model, but not indi-
vidually, rather as combined influences to fragmentation 
and that this is where I believe both policing and private 
security legislation in countries threatened by terror are and 
should be heading.
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The NCISS Legislative Advocacy Hub is monitoring state legislative activity through the  
State Legislative Awareness Monitoring (SLAM) Program for member state associations! 

(blue are active legislative sessions, white are not in session) 
 

Legislative and SLAM Committees Activities for Investigations & Security from Lobbyit 
 
State	  Legislative	  Awareness	  Monitoring	  (SLAM)	  
Lobbyit	  has	  set	  up	  NCISS's	  "state-‐level"	  tracking,	  continues	  to	  identify	  hundreds	  of	  bills	  in	  currently	  active	  states.	  	  Members	  may	  
view	  bills	  impacting	  private	  investigators,	  private	  patrol	  operators	  or	  security	  guards	  in	  your	  state,	  by	  going	  to	  the	  Advocacy	  Hub	  
and	  State	  Legislation	  at	  	  www.nciss.org/legislation.	  Members	  can	  search	  alphabetically	  by	  state	  or	  click	  on	  a	  specific	  state	  on	  the	  
United	  States	  map	  provided	  at	  the	  top	  of	  the	  page	  (current	  example	  above).	  If	  your	  state	  is	  not	  listed,	  it	  means	  that	  either	  your	  
state	  was	  either	  not	  in	  session	  or	  there	  were	  no	  bills	  introduced	  that	  met	  our	  search	  parameters.	  If	  you	  know	  of	  a	  bill	  in	  your	  
state	  that	  we	  need	  to	  become	  aware	  of,	  please	  contact	  your	  any	  NCISS	  Officer	  or	  Director	  -‐	  www.nciss.org/officers-‐directors.	  
	  
To	  be	  both	  effective	  and	  current,	  NCISS	  and	  Lobbyit	  need	  suggestions	  for	  legislative	  and	  regulatory	  keywords	  to	  track	  activities	  
at	  the	  state	  and	  federal	  levels.	  	  Please	  contact	  your	  Regional	  Director	  to	  provide	  these	  keywords.	  
	  
NCISS	  extends	  its	  appreciation	  to	  TALI	  and	  members.	  	  NCISS	  has	  a	  strong	  relationship	  with	  TALI	  through	  NCISS	  board	  members	  
supporting	  TALI	  with	  membership	  –	  Dean	  Beers	  (President),	  Terry	  Myer,	  Sr.	  (1st	  Vice	  President),	  and	  Mark	  Gillespie	  (Regional	  
Director).	  	  In	  addition,	  NCISS	  welcomes	  all	  the	  members	  of	  TALI	  supporting	  NCISS	  through	  membership,	  including	  several	  TALI	  
board	  members.	  	  Your	  NCISS	  Regional	  Director	  is:	  Mark	  Gillespie	  (Gillespie	  Investigations	  –	  TX)	  (512)	  680-‐5851	  or	  
Mark@gillespieinvestigations.com	  

 

Key Federal Legislative and Regulatory Activities and Outlook 
	  
The	  eAdvocate	  June	  /	  July	  2017...	  

• President's	  Message	  -‐	  Terry	  Myer,	  Sr.	  
• NEW!	  Call	  to	  Action	  -‐	  Federal	  GPS	  Legislation!	  
• NEW!	  Members	  Only	  page	  
• The	  WAD	  -‐	  NCISS	  Connection	  (Ed	  McClain)	  
• Legislative	  News	  from	  Lobbyit	  -‐	  Keith	  Nelson	  
• NCISS	  Member	  News	  
• NCISS	  Mid-‐Term	  Meeting	  -‐	  Hosted	  by	  PPIAC	  in	  Colorado	  
• NCISS	  Member	  Association	  Events	  
• NCISS	  on	  Social	  Media	  
• Are	  Your	  2017	  Dues	  Current?	  NEW	  Retired	  /	  Inactive	  Member	  category	  
• Advertise	  Your	  Agency	  in	  Next	  Your	  Advocate	  
• Vendors,	  Sponsors,	  Supporters	  and	  Benefits	  of	  NCISS	  
• NCISS	  Apparel	  Store	  -‐	  Now	  Open!	  

Read	  this	  full	  NCISS	  The	  eAdvocate	  June	  /	  July	  2017	  at	  http://conta.cc/2rZPVsA	  
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Lobbyit	  Report	  Summary	  for	  May	  2017	  
In	  the	  month	  of	  May,	  Lobbyit	  and	  NCISS	  explored	  the	  environment	  for	  Sen.	  Toomey's	  Security	  Officers	  Screening	  Improvements	  
Act	  (SOSIA	  -‐-‐	  S.	  2647,	  114th	  Congress).	  	  We	  discussed	  prospects	  for	  this	  legislation	  with	  Sen.	  Toomey's	  office,	  Sen.	  Hatch's	  office,	  
and	  with	  counsel	  for	  the	  Senate	  Judiciary	  Committee.	  NCISS	  will	  now	  make	  the	  formal	  request	  to	  Sen.	  Grassley,	  Chair	  of	  the	  
Senate	  Judiciary	  Committee,	  to	  include	  security	  service	  applicants	  on	  the	  current	  Senate	  version	  of	  CPIA.	  
	  
Read	  this	  full	  monthly	  Report	  at	  http://conta.cc/2rUpjcs	  
	  
What	  does	  this	  mean	  for	  our	  professions?	  Look	  for	  an	  upcoming	  Advocacy	  Hub	  Call	  to	  Action	  soon!	  Current	  Advocacy	  Hub	  
activities	  are	  at	  https://salsa4.salsalabs.com/o/50788/c/148/p/dia/action3/common/public	  
	  
Lobbyit	  Report	  Summary	  for	  April	  2017	  
In	  the	  month	  of	  April,	  Lobbyit	  followed-‐up	  with	  important	  offices	  regarding	  the	  changes	  NCISS	  seeks	  in	  the	  Wyden/Chaffetz	  GPS	  
bill.	  A	  primary	  focus	  of	  NCISS’s	  2017	  Hit	  the	  Hill	  (HTH)	  advocacy	  day	  was	  the	  GPS	  act.	  	  In	  the	  Senate,	  the	  bill	  is	  sponsored	  by	  Sen.	  
Ron	  Wyden	  (D-‐OR).	  	  In	  the	  House,	  the	  bill	  is	  championed	  by	  Rep.	  Jason	  Chaffetz	  (R-‐UT).	  
	  
The	  GPS	  Act	  would	  make	  it	  a	  criminal	  offense	  to	  track	  persons	  and	  property	  via	  electronic	  means	  without	  their	  consent.	  
	  
While	  the	  GPS	  Act	  is	  not	  a	  high-‐profile	  bill,	  its	  very	  existence	  has	  always	  given	  us	  pause,	  both	  because	  it	  would	  be	  disastrous	  for	  
private	  investigators	  were	  it	  to	  become	  law,	  and	  also	  because	  the	  sponsors	  come	  from	  vastly	  different	  ideological	  perspectives.	  	  
Sen.	  Wyden	  is	  considered	  a	  reliable	  man	  of	  the	  left,	  while	  Rep.	  Chaffetz	  is	  quite	  the	  opposite	  (of	  course,	  these	  are	  
generalizations,	  but	  they	  do	  comport	  with	  our	  modern	  understanding	  of	  common	  partisan	  identities).	  
	  
As	  such,	  when	  legislation	  has	  sponsors	  from	  such	  distant	  opposites	  of	  the	  political	  spectrum,	  there	  is	  good	  reason	  to	  be	  
concerned.	  We	  were	  heartened,	  therefore,	  that	  Chaffetz’s	  office	  has	  indicated	  their	  willingness	  to	  consider	  legislative	  language	  
specifically	  exempting	  PIs	  from	  the	  prohibitions	  in	  the	  proposed	  bill.	  	  Senate	  Judiciary	  Chair,	  Sen.	  Charles	  Grassley	  (R-‐IA),	  also	  
assented	  to	  our	  exclusion.	  Consequently,	  Lobbyit	  surveyed	  code	  in	  the	  50	  States	  to	  look	  for	  instances	  where	  state	  legislatures	  
carved	  out	  private	  investigators	  from	  GPS	  bans.	  	  In	  the	  process,	  we	  identified	  several	  states,	  including	  TX,	  MI,	  ND,	  and	  NC	  which	  
had	  specific	  relevant	  exemptions	  on	  the	  books.	  	  Several	  NCISS	  members	  also	  helpfully	  forwarded	  language.	  
	  
Ultimately,	  we	  concluded	  that	  the	  most	  direct	  and	  effective	  language	  mirrored	  the	  North	  Carolina	  statute.	  	  NCISS’s	  proposed	  
exemption,	  which	  was	  provided	  in	  April	  to	  the	  appropriate	  legislative	  staff,	  is	  as	  follows:	  

§	  2602.	  (i)	  Exception	  for	  Licensed	  Private	  Investigators.	  	  Notwithstanding	  any	  other	  provision	  of	  this	  chapter,	  it	  shall	  not	  
be	  unlawful	  for	  a	  private	  detective	  or	  private	  investigator,	  licensed	  or	  authorized	  in	  the	  state	  in	  which	  they	  conduct	  
business,	  and	  in	  the	  normal	  conduct	  of	  their	  business,	  to	  intercept	  geolocation	  information	  pertaining	  to	  the	  location	  of	  
another,	  provided	  that	  the	  tracking	  is	  not	  otherwise	  contrary	  to	  law,	  and	  the	  person	  being	  tracked	  is	  not	  under	  the	  
protection	  of	  a	  domestic	  violence	  protective	  order	  or	  any	  other	  court	  order	  that	  protects	  against	  assault,	  threat,	  
harassment,	  following,	  or	  contact.	  	  

	  
Thus	  far,	  our	  proposed	  language	  has	  been	  well	  received.	  We	  will	  be	  working	  diligently	  with	  important	  Hill	  offices	  to	  ensure	  that,	  
should	  any	  version	  of	  the	  GPA	  Act	  receive	  further	  consideration,	  it	  includes	  an	  exemption	  for	  our	  industry!	  

 

IMPORTANT CALL TO ACTION! 
	  
CALL	  TO	  ACTION	  –	  Please	  see	  NCISS’s	  Advocacy	  Hub	  for	  the	  letter	  we	  have	  drafted	  on	  this	  topic	  so	  you	  can	  reach	  out	  to	  your	  
members	  of	  Congress	  and	  let	  them	  know	  of	  the	  importance	  of	  this	  issue!	  Please	  follow	  the	  link,	  then	  simply	  fill	  in	  your	  address	  
and	  ZIP	  code	  –	  the	  letter,	  which	  you	  can	  edit,	  will	  appear	  in	  a	  new	  window	  and	  sent	  directly	  to	  your	  Senators	  and	  
Representatives.	  Please	  visit	  -‐	  https://salsa4.salsalabs.com/o/50788/c/148/p/dia/action3/common/public/	  	  

 

Visit and Follow Your National Legislative Advocacy Association 
	  
Visit	  Your	  NCISS	  Website	  -‐	  www.NCISS.org	  
Facebook	  -‐	  www.facebook.com/NCISS.Association	  
For	  additional	  information	  on	  NCISS	  legislative	  activity,	  please	  visit	  www.nciss.org/important-‐nciss-‐news	  
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We have an upsurge of violent acts in the world and here in 
the U.S., one thing is certain, we are not prepared.  Over the 
last six months, I have approached a numerous companies 
and organizations in the Dallas/Fort Worth area in order to 
train them in workplace violence and active shooter response.  
Almost without exception, the consistent response by CEOs, 
other C-suite officials and business owners is the feeling - this 
type of event would never happen to them.  Statistically this 
may be true but employers still have an obligation to provide a 
safe environment for their employees. I have heard countless 
stories from senior management and front line managers 
about dismissing employees that reacted unpredictably, some 
very angry and in a few cases verbally violent.  These same 
individuals may have some form of mental instability or the 
loosing of a job may be the last straw in a series of personal 
failures – failures such as divorce, major financial hardship, 
death of loved one(s) that the manager maybe unaware.  
These instances may devolve into a workplace violence or 
active shooter event.

Most businesses don’t see the tangible value of preventing 
workplace violence and active shooter training.  Training 
employees how to respond during these events is the 
difference between life and death.  After schools in the U.S. 
instituted regular fire drills, not a single child has been hurt 
as a result of a fire.  This underscores that training works and 
saves lives.  

Under the General Duty Clause of the Occupational Safety 
and Health Act (OSHA) of 1970, every employer “shall 
furnish to each of his employees, employment and a place of 
employment which are free from recognized hazards that are 
causing or are likely to cause death or serious physical harm 
to his employees.”  

Are you 
prepared for 
workplace 
violence 
and active 
shooters?

The family and victims of the San Bernardino terrorists shooting 
have filed multiple lawsuits nearing $100 million.   In addition to 
these law suites, there are many negative effects.  For example, 
loss of life, brand degradation, rising workman comp costs, loss 
of employees and revenue.  So, will you take steps to protect 
your employees?  Are you prepared…

About the Author:

 Hector Tarango, ATF (retired)  
has dedicated his life to serving 
his country and built a 30+ year 
career in security, personal 
protection, and investigations.  
Hector is a veteran of the U.S. 
Army and Operation Desert 

Storm.  He is a former Texas Police Officer, U.S. Border Patrol 
Agent and Special Agent with the U.S. Bureau of Alcohol, 
Tobacco, Firearms, and Explosives (ATF).  As an ATF Agent, 
Hector rose rapidly through the ranks and was promoted to 
Resident Agent in Charge.  Hector served not only as a leader/ 
manager for ATF where he led Agents and Task Force Officers 
but also served on a Special Weapons Response Team (SWAT) 
for over 10 years.  While on SWAT, Hector received the coveted 
Medal of Valor and the ATF Hostile Action award for his actions 
during high-risk operations.  Hector is a regular guest and 
contributor to Fox News, ABC and Telemundo on matters of 
mass shootings and terrorist bombings. Currently he is a licensed 
Texas Security consultant and Private Investigator for Sanhet Inc.



 THE TEXAS INVESTIGATOR  •  www.tali.org42

Active Members 
Manny Reyes
Reyes Consulting
Fort Worth, TX

Bobby J Rachel Jr.
Polygraph Services and Investigations LLC
Streetman, TX

Brian Harkins
Blue 6 Investigations 
Grapevine, TX

Jason A. Leath
Checkmate Investigations and Security LLC
Abilene, TX

Todd D. Lee
Kissick Investigations and Security LLC
Abilene, TX

Sheila Wysocki
Hawkins Investigations
Duncanville, TX

JonPaul L. Womak
GreenVets LLC
Plano, TX

Clint A. Church
Fort Bend Investigations
Spring, TX

Alphonse E. Smth
Cornerstone Intelligence
Waco, TX

Arthur Chatman, Jr.
Armed Security on Bikes
Houston, TX

Jose L. Ramirez
RC
San Antonio, TX

Sergio A. Dominquez
Metropolitan Private Investigations
El Paso, TX

Jonathan M. Companik
Panoramic Investigations
Katy, TX

Thomas R. Watson
Amarillo Protective Services
Amarillo, TX

Connie S. Hardy
Quickview Technologies, Inc.
Addison, TX

In Memorial and New TALI Members

John Thomas
Shearn Moody Plaza
Galveston, TX

David M. Schwartz
DMS Investigations LLC
Rockwall, TX

Angelo Florian
Acme Investigations
New Braunfels, TX

Brenna Hansen
Trail Investigations, LLC
Beaumont, TX

David Rodriguez
Tx2 Security Group, LLC
Liberty Hill, TX

Cliff Carpenter, Jr.
Cliff Carpenter
Longview, TX

Daniel C. Dunn
Sun and Spur Investigations, LLC
Fort Worth, TX

Wesley L. Philpott
CISRGISTICS, LLC
Grapevine, TX

Jason T. Chrry
Edmonson-Cherry, LLC
Houston, T

Amanda E. Benitez
Haven for Hope
San Antonio, TX

Mark K. Carroll
Carroll and Associates Investigations
Dallas, TX

Ann Ullmann
Eagle Investigations
Rockwall, TX

Nicholas Dearman
Sequence Digital
Houston, TX 

Iyad Sadi
Best Investigations Services
Colleyville, TX

Michael J. Pivarnik
MJ PIvarnik and Company
Sugar Land, TX
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In Memorial
 
Pete Martorell, Jr.
Galveston, TX
 
Fidel Garcia, Jr., TCI
Corpus Christi, TX 

Big Three Members 
 
Adelaide Santana-Cucuta
Karban Investigations, LLC
Tampa, FL

Thomas P. Riley
Law Office of Thomas P. Riley PC
South Pasadena, CA

Tina Hunt
Cyber Investigations Services
Miami Beach, FL

Osiel Garza
Central Valley Bilingual Investigations
Visalia, CA

Robert J. Coventry
Starside Security and Investigations, 
Inc.
Diamond Bar, CA

Hugo Rodriguez
Specialized Investigative Services
Indo, CA

Chuck Cochran, CFE, CPI
Chochran PI
Chula Vista, CA
    

Affiliate Members 
 
Jeffrey S. Bonner
Cliff Carpenter Jr.



2951 Marina Bay Drive,Suite 130-564 League City, Texas 77573   Toll-free 877-444-TALI    www.TALI.org 

APPLICATION FOR MEMBERSHIP 
Please read carefully. Type or print all answers in full. Upon receipt of your request for membership, your application will be forwarded to the 
Board of Directors for their review and investigation. Upon approval, you will receive a “welcome packet” which will include your Membership 
Certificate and other important information about your Membership. TALI Memberships are individual memberships, not corporate.  
Please note:  Your application must be accompanied by your first year’s membership dues. Failure to include any of these items will delay the 
approval of your Application. 

 

Classification Applied for: (please check) 

 ACTIVE - $175   Individuals licensed by the TX-DPS Private 
Security Bureau with Class A or Class C licenses. 

 AFFILIATE - $150  Persons in an investigative capacity with 
industry  (non-voting membership) Note: staff investigators, 
insurance investigators, etc.  

 ASSOCIATE - $150  Persons residing outside the State of 
Texas who are licensed by a governing body where they reside 
and are actively engaged in investigations (non-voting member-
ship) 

 ASSOCIATE VENDOR - $200  Individuals and businesses 
who are engaged in providing products and/or services to pri-
vate investigators.  (non-voting membership) 

 STUDENT - $75  Open to students registered in an accredited 
university or program acceptable to the Board of Directors and 
not licensed as a private investigator. (non-voting membership) 

I give full consent to the Texas Association of Licensed Investigators, Inc., its officers, members and/or agents, to investigate this application and to 
inquire into my reputation, character and fitness for membership in TALI. I hereby release the above named organization, its officers, members and/or 
agents from all liability, claims, injuries (implied or actual) in matters emanating from such investigations. If accepted, I promise to uphold the By-laws 
and rules of this Association. 
    Signature       Date 

Name       State License Number 
Date of Birth      Social Security Number 
Company Name (or School if Student) 
Address      
City     County     State  Zip 
Office Phone     Mobile Phone                 Fax 
E-Mail Address 
Web Site Address 
Sponsoring Member’s Name (if sponsored by a TALI Member) 

If paying by credit card, please complete the following: 
Card type:     MasterCard      VISA      Discover  Amount Charged—$______________ 
Card Number:  ___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___ 
Expiration Date:  ____/_______ (00/0000) 3 digit security code: _____________ 
Name exactly as it appears on the Card: ___________________________________________________________________ 
Signature: ___________________________________________________________________________________________ 
Billing Address (city/state/zip): ___________________________________________________________________________ 
                __________________________________________________________________________ 
We MUST have ALL INFORMATION. We will NOT be able to process your charge without it. Incomplete and/or incorrect 
applications will be returned and will NOT be processed.  Thank you for your cooperation. 

For TALI use only      Date Received:   By:          Comments: 

 Membership Dues       Credit Card       Check # 

 

Date Forwarded to 
Membership Committee 

Please circle Specialties: (maximum of 10) 
ADJ Insurance Adjusting 
ARC Accident Reconstruction 
ARS Arson  
AST Asset Checks 
ATM Auto/Truck/Motorcycle  
AVN Aviation  
BKG Background Checks  
BNK Bank/Accounting Fraud  
BOA Boating  
CHL Child Custody/Abuse  
COM Computer Crime/Fraud  
CON Construction Sites  
COR Corporate Investigation  
CRM Criminal Investigation  
CVL Civil Investigation  
DAT Computer Data Recovery 
DDR Drunk Driving Defense  

DOC Document Examination  
DOM Domestic  
DRG Drugs  
ELC Electronic Surveillance 
EXC Executive Protection 
EXP Explosives/Firearms  
IND Industrial Accidents  
INS Insurance Investigation 
INT International Investigations 
INV General Investigation 
MAL Malpractice/MD/Legal 
MRT Maritime 
MSP Missing Persons 
ORG Organized Crime 
PAT Patrol 
PHO Photography 

PIN Personal Injury 
POL Polygraph 
PPS Process Service 
PRB Probate 
PRT Product Liability 
REA Real Estate 
SEC Security 
SKT Skip Trace 
SUB Subversive Terrorism 
SUR Surveillance 
TAC Transportation & Cargo 
TOX Toxic/Hazardous Waste 
TRP Trial Preparation 
VID Video 
WHT White Collar Crime 
WKR Worker’s Compensation 

Check these boxes if you do NOT want to be included in: 
    TALI Yahoo Group       TALI E-mailings       



Why Choose El Dorado? 
For nearly half a century, we’ve been creating customized programs designed to 

specifically meet the unique needs of our clients! You won’t have to spend your time 

educating us about what you do … and that allows you to focus on growing your 

business. Our dedicated team of private investigators insurance professionals can 

help you get the solid coverage you need at the most competitive rates available.

Program Highlights Include:

 » $5,000,000 General Aggregate

 » Zero Deductible

 » Blanket Additional Insured

 » A Rated Insurance Carrier

 » $1,000,000 Each Occurrence

 » Errors and Omissions

 » Blanket Waiver of Subrogation

 » Premiums start at $500.00

The Leading Insurance 
Experts Serving The Private  
Investigation Industry

Buy NOW at eldoradoinsurance.com or contact us 
at 800.221.3386 or specialist@eldoradoinsurance.com

eldoradoinsurance.com
Click. Quote. Buy. Instantly.

Only eldoradoinsurance.com can provide immediate coverage for Private Investigators any 

time of day. That’s right, now you can purchase your policy online 24/7! It’s quick, easy and 

you can save hundreds of dollars on your annual premium! In your business, you have to take 

chances – don’t risk using an insurance company that doesn’t understand the industry. 

Get Your Insurance 
Policy Anytime, 24/7!
There’s only one place where PIs can get 
immediate coverage and save hundreds of 
dollars – eldoradoinsurance.com 

More than  

just a quote.  

Purchase your 

policy now!


